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Chapter 1. Introduction

1.1 Features

NetAgent is the SNMP (Simple Network Management Protocol) card for
monitoring UPS. Not only could remote control the UPS and get the current
status of it, the NetAgent that has 3 ports or USB ports could also provide
other functions, ex. connect to compatible modem to send SMS notification, or
our NetFeeler Il and its additional sensors for ambient temperature, humidity
and water status. This product is for “Contact Closure” and “RS232” interface
UPS. The communication protocol includes the Contact Closure,
RS232[MegaTec], Phoenixtec], SEC 2400, SEC 9600, Megatec Three
Phase, ..etc. NetAgent provides a simple and easy installation procedure. CD
provides along with NetAgent offers several software to allow the user to
configure IP address; central monitoring and multi shutdown on different
operating systems. Other advance configurations could be accomplished in
the Web browser.

Features:

© Provide SNMP MIB to monitor & control UPS
® Auto-sense 10M /100M Fast Ethernet (10M/100M/I000M is available for

specific model)
Manage and configure via Telnet, Web Browser or NMS

Support TCP/IP, UDP, SNMP, Telnet, SNTP, PPP, HTTP, HTTPS, SMTP,
Modbus Protocol

Support SSL/TLS, SSH Encryption

Providing easy setup and upgrade tools via our Netility software
Send SNMP TRAP ; E-mail and SMS for events notification.
Auto email daily UPS history report

o0

Perform graceful shutdown with our ClientMate software

SIN I oI~ I )

Add-on optional NetFeeler Il for temperature, humidity, water, smoke and
door sensor




1.2 Applications

B NetAgent allows UPS to be monitor on network

When the UPS connects with NetAgent, the system manager could check each and
every UPS condition by a computer with Browser installed. The manager could
monitor and control the UPS by simply input the IP address of the NetAgent which
connects to the UPS. When there is a power abnormal condition happens, the
NetAgent could also send the trap information to the system manager to take proper
action.

B NetAgent Provides Shutdown Utilities

When a computer install our shutdown software in the network that connects to the
NetAgent, when UPS is in AC failure condition or Battery Low condition, the software
would close all the files of the operating system and shutdown gracefully. This could
avoid system corrupt when a power disconnection happened.

B NetAgent Il for Surrounding Monitoring

3 Ports NetAgent or NetAgent with USB ports could connect to optional sensor-
NetFeeler 1l to get the surrounding temperature/humidity/smokef/fire signals. These
information could also be revealed on the NetAgent Web page. When there is an
abnormal condition happened, it could also be sent as a trap to the system manager.

When we need the NetAgent?

© When we need to remote monitoring and controls the UPS conditions. For
example, the system manager could use the Internet to control all the UPS
conditions all over the country. When the shutdown utility is installed, the
shutdown utility could close all the files and shutdown the system when a power
abnormal condition happened.

® When we need to monitor surrounding conditions of the server room, warehouse,
office, etc. For example, the system manager could know the temperature,
humidity, smoke and water condition by our NetFeeler Il which connects with
NetAgent. User may read the data via NetAgent webpage.
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Chapter 2. NetAgent Series

2.1 NetAgent Mini

NetAgent Mini Model

. Quick Installation Guide (Optional)

Model Name Package Contents Internal |[External| RJ45 | RS232 | ENV | USB
Port Port Port | Port
1. NetAgent Mini SNMP Card
DIRETaY 2. NetAgent Utility CD \Yj \Vj
DT520 3. Quick Installation Guide (Optional)
1. NetAgent Mini SNMP Card
DRl 2. NetAgent Utility CD \Vj V]
DT801 3. Quick Installation Guide (Optional)
1. NetAgent Mini SNMP Card
DIt 2. NetAgent Utility CD \Vj V]
DT802 3. Quick Installation Guide (Optional)
1. NetAgent Mini SNMP Card
DP522 2. NetAgent Utility CD
DT522 3. Quick Installation Guide (Optional) \Y \Y
4. Adaptor
1. NetAgent Mini SNMP Card
Dl 2. NetAgent Utility CD
DT523 3. Quick Installation Guide (Optional) \ \
(Dry Contact Only) |4. Adaptor
1. NetAgent Mini SNMP Card
DP532 2. NetAgent Utility CD
DT532 3. Quick Installation Guide (Optional) v v
4. Adaptor
1. USB NetAgent Mini SNMP Card
2. NetAgent Utility CD
DP630 |3 ouick y v | v
4

. Adaptor




2.1.1 NetAgent Mini Outlook

DP/DT520 DP/DT522

DP/DT523

DP/DT532

DP/DT802

DP630

RS232 connector

UPS

LED Signal lights
ADAPTER

R3145 PORT

LED Signal lights

haQ

RJ45 PORT

LED Signal lights

R145 PORT

RJ45 PORT

LED Signal lights




2.1.2 NetAgent Mini LED Indication

E' H O

Status LED RJ45 Ethernet

Amber

fd

Communication

Flashing

Transferring data with UPS

Green Yellow
Z Green Yellow
On Flashing On Flashing
Power Status NetAgent Mini Status Sending/ Sending/
100 . 10 L
On Off On Off MbDS Receiving MbDS Receiving
Normal No Power Operating Stop working P Data P Data

NOTE : When writing firmware, red and yellow led alternating flashing, DO NOT remove any power




2.2 NetAgent Il Models

NetAgent Il Model

Model Name

Package Content

Internal

External

RJ45

RS232| ENV | USB

CP503
CT503

. NetAgent SNMP Card

. NetAgent Utility CD

. Quick Installation Guide (Optional)

. M2501 Cable( For Dry Contact UPS)

. M2502 or M2505 Cable(For RS232 UPS)
. Adaptor

CP504
CT504

. NetAgent SNMP Card

. NetAgent Utility CD
. Quick Installation Guide (Optional)

BT505

. NetAgent SNMP Card

. NetAgent Utility CD

. Quick Installation Guide (Optional)

. M2501 Cable( For Dry Contact UPS)

. M2502 or M2505 Cable(For RS232 UPS)

. M2506 Cable (For Modem)
. Adaptor

BT506

GOPPWNPFP|INO OO WODNPIWONRP OUODMWN P

. NetAgent SNMP Card

. NetAgent utility CD

. Quick Installation Guide (Optional)
. M2506 Cable (For Modem)

. Adaptor

NOTE : Model CP/CT are discontinued.

2.2.1 NetAgent Il Outlook

CP/CT 503

CP/CT 504

BT505




€ One Port NetAgent I

[ UPS ]

Power Input

[1 uadyaeN

LED Status

RJ45 Port




€ Three Ports NetAgent

[ UPS ]

Power Input

11 JuadyasN

LED Status

NETFEELER I

GSM/GPRS Modem
RJA45 Port




2.2.2 NetAgent Il Led Indication

RJ45 Ethernet Status LED

Flashing

NetAgent Il Status

Green Yellow
On Flashing On Flashing
100 Sending/ Sending/
Receiving | 10 Mbps | Receiving L
Mbps Data Data 7@\_ On On On
Power

NOTE : When writing firmware, red and yellow led alternating flashing, DO NOT remove any power

10



2.3 NetAgent Mini 9/ NetAgent 9

NetAgent Mini 9 Models

NetAgent Mini 9 Model

Model Name Package Contents Internal |External| RJ45 | RS232 | ENV | USB

1. NetAgent Mini 9 SNMP Card

DI 2. NetAgent Utility CD Vv \Vj

DY520 3. Quick Installation Guide (Optional)
1. NetAgent Mini 9 SNMP Card

DS 2. NetAgent Utility CD V]

DY801 3. Quick Installation Guide (Optional) v
1. NetAgent Mini 9 SNMP Card

DI 2. NetAgent Utility CD vV

DY802 3. Quick Installation Guide (Optional) v
1. NetAgent Mini 9 SNMP Card

DX806 2. NetAgent Utility CD

DY806 3. Quick Installation Guide (Optional) \V/ \Y v
4. M2509 Cable (USB)
1. NetAgent Mini 9 SNMP Card

DY807 2. NetAgent Utility CD Vv \Vj \Y}
3. Quick Installation Guide (Optional)
1. NetAgent Mini 9 SNMP Card

DX522 2. NetAgent Utility CD

DY522 3. Quick Installation Guide (Optional) v \Y
4. Adaptor

DX523 1. NetAgent Mini 9 SNMP Card
2. NetAgent Utility CD

AR 3. Quicl?lnstallati)c/m Guide (Optional) \Y) \

(Dry Contact 4. Adaptor

Only) - Adap
1. NetAgent Mini 9 SNMP Card

DX532 2. NetAgent Utility CD

DY532 3. Quick Installation Guide (Optional) v \Y
4. Adaptor
1. USB NetAgent Mini 9 SNMP Card

DX630 2. NetAgent Utility CD

DY630 3. Quick Installation Guide (Optional) \ \
4. Adaptor

11




2.3.1 NetAgent Mini 9 Outlook

NetAgent Mini 9 Series

DX/DY 520 DX/DY 522 DX/DY 523 DX/DY 532

DX/DY 802 DX/DY 806

DX/DY 630

DX/DY Internal DX/DY External

LED Status
UPS

LED Status

Power Input

RJ45 Port

RJ45 Port

12



DX/DY 801

LED Status

DX/DY 802
LED Status

RJ45 Port
UPS
DX/DY 806
UPS LED Status RJ45 Port
DY 807
’ UPS
RJ45 Port
Mini USB Port RJ45 Port
A type USB Port LED Status

13



2.3.2 NetAgent Mini 9 LED Indication

Status LED RJ45 Ethernet

Amber

-
-

Communication

Flashing

Transferring data with UPS

Green
Green Yellow
On Flashing On Flashing
4 100 Send!n_g/ 10 Send!ng/
Power Status NetAgent Mini Status Receiving Receiving
Oon Off On Off Mbps Data Mbps Data
Normal No Power Operating Stop working

NOTE : When writing firmware, red led alternating flashing, DO NOT remove any power

10M
NetAgent9 -
MiniU™ )

LF
=

MAC:00-03-EA-13-B6-TA 5/N:Y-392716044

0DY802
DX/DY 802 o

DX/DY 801

14




Power

On Off

No

Normal
Power

NetAgent Mini 9 Status

On Off
. Sto
Operating Workipng

DY 807

SIN:Y-3927354 139

Yellow

NetAgent Mini 9
Status

| MiniGoUSB"

15




2.4 NetAgent 9 Series

NetAgent 9 Model

Model Name

Package Contents

Internal

External

RJ45 | RS232 [ENV

USB

CXICY 503

. NetAgent 9 SNMP Card

. NetAgent Utility CD

. Quick Installation Guide (Optional)

. M2501 Cable(For Dry Contact UPS)

. M25020r M2505 Cable(For RS232 UPS)
. Adaptor

CXICY 504

. NetAgent 9 SNMP Card

. NetAgent Utility CD
. Quick Installation Guide (Optional)

BX/BY 505

. NetAgent 9 SNMP Card

. NetAgent Utility CD

. Quick Installation Guide (Optional)

. M2501 Cable(For Dry Contact UPS)

. M2502 or M2505 Cable(For RS232 UPS)
. M2506 Cable ( For ModBus on RS485)

. RS485 Converter board

. Adaptor

BX/BY 506

OO WONPIONOOUOOPRWNRPERPIWONRFP[OOPWDN P

. NetAgent 9 SNMP Card
. NetAgent Utility CD
. Quick Installation Guide (Optional)

. M2506 Cable ( For ModBus on RS485)
. RS485 Converter board

2.4.1 NetAgent 9 Outlook

CXICY 503

CXICY 504

16




€ One Port NetAgent 9

S

UP

Power Input

----------

LED Status

CX/CY 503

CXI/CY 504

RJ45 Port

17



€ NetAgent 9 W/USB Ports

[ UPS

Power Input

LCD Display

LED Status
BX/BY 505

M/ 00-03-EA-14-F \EO
§  \392722608F
===

USB Port

ENV Port / ModBus 485

RJ45 Port

18



€ NetAgent 9 USB Port Add-On

MAC 00-03-EA-14. \ED
S$/NY-39272260¢

GPRS/CDMA Modem USB NetFeeler I
(Only apply on BY505/BY506 with special firmware)

WiFi Dongle

ModBus on RS485 Converter Board NET FEELER II
(BY505/BY5060nly)

19



2.4.2 NetAgent 9 LED Indication

CXI/CY 505 BX/BY 505

RJ45 Port LED Status

Yellow

NetAgent 9 Status

Green Yellow

On Flashing On Flashing

100 Sending / Sending /

MbDS Receiving 10 Mbps | Receiving

P Data Data
1

_‘Q’_ On On On
7/ N\
Power

NOTE : When writing firmware, red led alternating flashing, DO NOT remove any power

CX/CY 504 BX/BY 506

MAC:00-03
SINY-3

20



2.5 NetAgent Mini 9 / NetAgent 9 Package Accessories

(1) Utility CD
CD Contens :
B Netility - NetAgent Software too — IP configuration / Firmware Upgrade
B ClientMate - Shutdown Software
B SMS Server - SMS Notification Software (with compatible Modem)
B SNMPView - NMS Software/ Multi Monitoring
B Time Server - Time ServerSoftware
® iMConfig - Multi Configuration Software

(2) Quick Installation (3) Adaptor (4) ModBus On RS485
Guide (Optional) Coverter Board

Quick . =
Installation Guide

NetAgent Il series
NetAgent Mini series

5.3V
For NetAgent Mini Series For NetAgent 9 Series

(5) Cables
B M2501 - For connection between NetAgent and dry contact UPS

B M2502 - For connection between NetAgent and RS232 pin 6,7,9 UPS

B M2505 —For connection between NetAgent and RS232 pin 2,3,5 UPS

B M2506 — For connection between NetAgent and GPRS / CDMA modem

21




Chapter 3. NetAgent Installation

3.1 Hardware Installation

B Internal NetAgent
# NOTE : Turn Off UPS Power before installation

Find INTELLIGENT SLOT on UPS and remove the panel

INTELLIGENT SLOT

Insert NetAgent into the slot and fit into the connector

Turn ON UPS

22



B External NetAgent Mini
#* Turn Off UPS Power before installation

Find RS232 port on UPS

Attach and screw NetAgent’s RS232 connector on it

Turn ON UPS

B’

23



External NetAgent 11 /9

Connect NetAgent 9V Adaptor

Connect NetAgent RS232 cable (M2501/M2502/M2505) between
UPS and NetAgent

Connect LAN cable

Broadband router Switched hubs

24



3.2 Software Installation

NetAgent Utility CD offers several management and shutdown software. Insert CD
into CD-ROM and software can be select under [Program Installation]

Netility: Configure and Search
~ NetAgent. Refer to 4.3

NetAgent-_

Main Menu

Netility

Windows v4.53 - Linux v1:1 MAC v1.1

— © Introduction Vv

© Operating System Supported FresBSD ¥1.1

© System Requirements ClientMate:
B T SRR e Shutdown OS Software .
i 3b

© Program Installation Refer to Chapter 6
© View Manuals _

0 Contact Information

SMS Server:

3 o e
DL J— — = ' SMS notification Softwar.
] Refer to Chapter 9

SNMPView :

Multi monitoring Software. Time Server:

Refer to Chapter 7 Time server software
iMConfig:

Muti-configuration Software.
Refer to Chapter 8

If the PC does not executes CD program automatically, please select from File
Managment

W[i » EB » BD-ROM 2 (F) NetAgent V5.7 »

= - P ==
HEEE v ZEEE v
4 i BD-ROM %= (F) NetAgent V5.7 -
b Ju Acrobat Reader
b Ju ClientMate for FreeBSD v5.3
. ClientMate for Linux v5.3
. ClientMate for MAC v5.3b
, ClientMate for VMWare v3.51
, ClientMate for Windows v5.62
, iMConfig v1.2
. Netility for FreeBSD v1.1
) Netility for Linuxv1.1
, Netility for MACv1.1
. Netility for Windows v4.53
. OpenSSL
> Ju SMS Servervl.6
. SNMPView v5.73

]

]

m

[ e e ] el | || Syl Sy g

25



Chapter 4. NetAgent Setting

4.1 Introduction

NetAgent can be login via web or HyperTerminal with protocol and encryption of
HTTP/HTTPS/SSH/Telnet. Enter the IP address of NetAgent to configure and
monitor the UPS status.

HTTP

‘;B\\
@ D

-

]
<
N

-
e

HTTPS

&

fisz

NetAgent9

SSH

e
<

TELNET




4.2 NetAgent Login Procedure

1. Connect NetAgent to modem/router

2. Install Netility under same network

3.NetAgent searches all available
NetAgent within same network

\.

( )
4.Configure IP address of NetAgent
(1)DHCP IP (Default) (2)Static IP
. J

5. Enter IP address of the 5. Double click NetAgent 5. Login via HyperTerminal
NetAgent on browser from Netility

( A
6. Select the compatible protocol under

UPS Configuration webpage of NetAgent

7.Enter other parameter on NetAgent
webpage

NOTE 1 : Each NetAgent has its unique serial number / MAC address and Password.
This is available on the label of each unit. This helps to identify the card information
on Netility

L <
PRt

b e .
NetAgent9 oo »
* Mega Sysfem Technologies, Inc. i1 DG oA

a5 Tested to Comply |
: with FCC Standards -
4 For Home or Office Use Made in Taan |

S/N:3927203492 Model:BX506
MAC:00-03-EA-14-5E-A4

Password:60041709
(0O OO O

27



NOTE 2 :

Example of LCD display format as below

IP address 192.168.0.70

NetAgent with LCD display may obtain the IP info from it.

IP Addr IP Addr IP Addr IP Addr

11 5 lCa Il Oy Il

| PN L |
Subnet Mask: 255.255.255.0

Mask Mask Mask . _M_“k_-!_
_ _ _ _
Gateway:192.168.0.1

Gateway Gateway Gateway Gateway
| | _l E:‘,> I l_l ) l l ) |
| JHRN L I

When NetAgent IP is known, enter such IP address on the browser to login. If

non-LCD NetAgent model, install Netility software to find and configure its IP

address.

P UPS Agent(My Office} X

C | ® 192.168.0.224
Yahoo!SZE [J PChome Online &:

P~ & | i# UPS Agent(My Office)

I F http://192.168.0.224/

BEFR =EER BRV) HEsA@) LEM  REH

-8 -

] G v BEP) v E2EOQ >~ IEO)v @ @




4.3 Netility Installation and Setting

B Netility Installation
Netility is tool software that helps the user to search all the available NetAgent
within network as well as to configure IP address and firmware upgrade. Mount the
NetAgent Utility CD on CD-ROM and click on Program
Installation>Netility>Windows v4.53

Program Installatlnn
Netility

Linuseytd MAC 1.1

MSFMenu

— © Introduction

© Operating System Supported r FreeBSD vl |

) Sem Reuuements ClientMate

© Program Installation
O View Manuals

© Contact Information
O Exit

Windows v5.62  Lir
FreeBSD v5.3

v Netility setup

BEHMRAE
BERRERER AR ERAENR -

FEEXER Netility REETIIERRF -
gﬁ#@hﬂ:gﬂx PEEIE—T TT—#, - EREIEMBENK  BIE-T "2
d

P ARRIRIFRMERK o

Bl i &Rl 2 —
C:\Program Files (x86)\Wegatec\Netility BE®R)...

InstallShield

Netility installation directory

cEt=2®([F-2m>] [ BH |

F9 Windows Media Center
&) Windows Media Player
£ Windows Update

& Windows EEARHE
4 XPS 18738

E =@E)I8E

L 7-Zip

| Megatec

| Netility

Netility Software

) WmRAR s .

| XnView HENENRE

| HEBRER 2
e

. BE ERER

o SREARE

Under All Programs/ Megatec File Directory || =%

e

| EEERES

m

| l_\

29



B Netility Operation and Setting
Netlity main pages divided into 2 sections:

1. Online NetAgent List 2. Function Selection

2. Function

B Netility (=)

@ &
Launch
Interface e l I I I

Network Search for device’s LAN IP

Settings

"Serial Number MAC Address IP Address
3927000569 00-03-EA-11-45-F9 192.168.0.29
Firmware 3927145009 00-03-EA-13-74-8B 192.168.0.34
Upgrade 3927150530 00-03-EA-13-8F-C2 192.168.0.167
3927154045 00-03-EA-13-9D-7D 192.168.0.35
3927193225 00-03-EA-14-36-89 192.168.0.198
3927196066 00-03-EA-14-41-A2 192.168.0.132
30927213199 00-03-EA-14-84-8F 192.168.0.32
3927225007 00-03-EA-14-B3-09 192.168.0.224
3927302529 00-03-EA-15-E1-81 192.168.0.31
Hardware Version: HDAS20W Select 1 of 24

Firmware ¥ersion:
MAC fddress: 04-43-16-EB-65-64

Refresh
List

1. Online NetAgent List

2.5 Refresh List

2.4 About

2.3 Firmware Upgrade

2.2 Network Settings

2.1 Launch Web User Interface

1.2 Individual NetAgent Info

1.1 Online NetAgent List

30



1.1 Online NetAgent List

When open up Netility , it automatically searches all the available online NetAegnt
within the network with its serial number, IP address, MAC address. Double click on
the specific NetAgent with valid IP address, it will direct to the NetAgent's webpage.
(List refreshes automatically every 2 minutes)

Launch
Web User
Interface

Network Search for device’s LAN IP

Settings

Serial Number MAC Address IP Address
3927000569 00-03-EA-11-45-F9 192.168.0.29
Firmware 3927145009 00-03-EA-13-74-8B 192.168.0.34
Upgrade 3927150530 00-03-EA-13-8F-C2 192.168.0.167
3927154045 00-03-EA-13-9D-7D 192.168.0.35
3927193225 00-03-EA-14-36-89 192.168.0.198
3927196066 00-03-EA-14-41-A2 192.168.0.132
3927213199 00-03-Ei-14-84-8F 192.168.0.32
3927225097 00-03-EA-14-B3-00 102.168.0.224
3927302529 00-03-E4-15-E1-81 192.168.0.31

Hardware Version: HDAS20W Select 1 of 24

L

Launch
Web User
Interface

Network \Y-lslgslslie] Double click to login to the webpage

Settings

Refresh
List

Serial Number MAC Address IP Address
3927000569 00-03-EA-11-45-F9 192.168.0.29
Firmware 3927145009 00-03-EA-13-74-8B 192.168.0.34
Upgrade 3927150530 00-03-EA-13-8F-C2 192.168.0.167
3927154045 00-03-EA-13-9D-7D 192.168.0.35

3927193225 00-03-EA-14-36-89 192.168.0.198
3927196066 00-03-EA-14-41-A2 192.168.0.132
3927213199 00-03-Ei-14-84-8F 192.168.0.32

3927225007 00-03-EA-14-B3-09 192.168.0.224 [
3927302529 00-03-E4-15-E1-81 192.168.0.31
Hardware Version: HBY 506

Firmware Version: 3.5.BY506
MAC Address: 00-03-EA-14-B3-09

Select 1 of 23

Refresh
List
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€6 i UPS Agent(My Office) ||

NetAgent IX

” Configuration
@ Log Information

Hardware Version

Firmware Version

Serial Number

System Name

H System Contact
Location

System Time

Uptime

Information > System Status

Warning will be initiated 10 mi

System Information BUEVTI ESETTEY

HBY506
3.5.BY506
3927225097

UPS Agent

Administrator

My Office

2017/04/30 06:22:30

23:47:34

before

Event

Send Email for Daily Report (No)

—— e = =

1.2 Individual NetAgent Info

Click on specific NetAgent , the bottom column shows its hardware , firmware version
and MAC address. It also shows the total NetAgent number that found by Netility and

Netilit

Search for device’s LAN IP

selected

Launch
Web User

Interface

Network
Settings

Firmware
Upgrade

Hardware Version

Firmware Version

Refresh
List

()

Serial Number MAC Address
3927000569
3927145099
3927150530
3927154045
3927193225
3927196066
3927213199
3927225097
3927302529

00-03-EA-11-45-F9
00-03-EA-13-74-8B
00-03-EA-13-8F-C2
00-03-EA-13-9D-7D
00-03-EA-14-36-89
00-03-EA-14-41-A2
00-03-EA-14-84-8F
00-03-EA-14-B3-09
00-03-EA-15-E1-81

ion: HBYS06
Firmware Version: 3.5.BY506
AT Eddress: 00

ress: UU-i

3-EA-T4-B3-09

[06:40:24] Server address can not be resolved.

UPS Last Self Test

UPS Next Self Test
UPS Critical Load 80 %
UPS Critical Temperature 700°C

UPS Critical Capacity 10 %

Click on NetAgent

192.168. 072
192.168.0.24
192.168.0.167
192.168.0.25
192.168.0.198
192.168.0.132 /
192.168.0.32 =
192.168.0.224

192.168.0.21 %

-

Select 1 of 23

*
'

found and selected

Total Number of NetAgent
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2.1 Launch Web User Interface

Select specific NetAgent from the list and click on Launch Web User Interface to
login to the NetAgent’s webpage

2. CIICk on Launch . .
Launch Web el
User Interface ‘blnterface

Network Search for device’s LAN IP

Settings

Serial Number MAC Address IP Address 1 C||Ck on NetAgent
3927000569 00-03-EA-11-45-F9 192.168.0.29 '

Firrrvare 3927145009 00-03-EA-13-74-8B 192.168.0.34

Upgrade 3927150530 00-03-EA-13-8F-C2 192.168.0.167
3927154045 00-03-EA-13-9D-7D 192.168.0.35
3927193225 00-03-EA-14-36-89 192.168.0.198
3927196066 00-03-EA-14-41-42 192.168.0.132
3927213199 00-03-EA-14-84-8F 192.168.0.32 /

About 3927225097 00-03-EA-14-B3-09 192.168.0.224

30927302529 00-03-EA-15-E1-81 192.168.0.31 Ik
Hardware Version: HEY506 Select 1 of 23

Firmware Yersion: 3.5 BYS506
MAC Address: 00-03-E4-14-B3-09

BEEN

BN 9 niip://192168.0.224/ £~ ¢

& NetAgent IX
m Information > System Status

System Status =@ System Information JUEITI R TE

Hardware Version HBYS06 UPS Last Self Test
Firmware Version 3.5.BY506 UPS Next Self Test
Serial Number 3927225097 UPS Critical Load 80%
System Name UPS Agent UPS Critical Temperature 70.0°C
System Contact Administrator UPS Critical Capacity 10%

m = Location My Office
System Time 2017/04/30 07:08:10

D Uptime 1 day(s) 00:33:15
_ Warning will be initiated 10 before Event

Send Email for Daily Report (No)
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2.2 Network Settings

B When connecting the NetAgent for the first time, ensure IP address and other
network setting are correctly entered in order to login to the NetAgent's webpage
via browser or HyperTerminal

B When select to obtain IP address by DHCO or BOOTP, IP address and other
network parameter will be assign by the network

B NetAgent offers 4 network protocols - HTTP / HTTPS / TELNET / SSH for
management with security consideration. If any change on port number, the it
require to enter the full IP address with port number in order to login
For example : HTTP port number change to 81

The full address to be enter on browser should be ”http://X.X.X.X:81”
(X.X.X.X is the IP address of the NetAgent)
For Example : Telnet port number change to 24
The full address to be enter on HyperTermnal should be
"hitp://IX.X.X.X 24” (X.X.X.X is the IP address of the NetAgent)

B When password of the NetAgent is enabled, it is necessary to enter the correct
password before making any configuration change and firmware upgrade

‘vz

".,'1 Netility

®
I 1. Click on specific NetAgent

Launch
Web User
Interface

2. Click on 4—%—
Network e Search for device’s LAN IP
Settings W ;

Serial Number MAC Address IP Address

~
' — 3026444847 00-03-EA-08-CB-2F  192.168.1.107

Upgrade 3927177694  00-03-EA-13-F9-DE  192.168.1.105
3027225097 00-03-EA-14-B3-09  169.254.70.73

s

@ — > Configure
‘ IP Address IAdvanced | Password |

Hardware Version: HBY50
. sion: 3.5.BY.
Select to assign IP by DHCP

Address Configuration
/ (" Obtain IP address by DHCP
€ Obtain IF -

Columns requires to be entered for
Static IP address

® Use following Static IP address
IP Address-
IP Address: [192 . 168 . 1 . 110

Subnet Mask: | 255 . 255 . 255 . 0

Gateway: [192 . 168. 1 . 1
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IP Address Advanced | Password |

/ Management Protocol
[v Enable HTTP Function
HTTP port number (1-65534): 80

[ Enable HTTPS Function
HTTPS port number (1-65534): 443

[v" Enable Telnet Function
Telnet port number (1-65534): 23

[ Enable SSH Function

K SSH port number (1-65534): 22 /

Default port for each protocol

Device Password

[¥ Enable password setting

wE | A

Once password is enabled and
configured, it is required to enter the
correct password when change any

Enter password

New password: FRRRRRRR R /
Confirm password: IW

I setting or firmware upgrade

|
/

ot o

Password Input

Netility Password: |
& ]

Cancel |

Launch
Web User
Interface

Network
Settings

Firmware
Upgrade

Refresh
List

Netilit

Search for device’s LAN IP

Serial Number MAC Address IP Address

3026444847  00-03-EA-08-CB-2F  192.168.1.107
3927177694  00-03-EA-13-F9-DE  192.168.1.105
3027225097 00-03-EA-14-B3-09  192.168.1.110

Searching device...
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2.3 Firmware Upgrade

B This is to upgrade or re-load the firmware to the NetAgent unit. Firmware version
is available on the official website. Ensure to check the NetAgent model,
hardware version for the correct firmware version (.bin)
B Ways to select NetAgent for firmware upgrading
(1) Click on specific NetAgent from the Netility list
(2) Press and hold on CTRL key then select multi NetAgent unit from the
list=>This is to upgrade multi units at once

(3) Click on the first NetAgent from the list, then press and hold on SHIFT key as
well as click on the last unit of the NetAgent =>This is if all NetAgent from the
list are same model

# WARING : Please makes sure the multi NetAgent selected are same model

B If any failure during firmware upgrading, please upgrade again until it is
successfully done

B While upgrading, red and yellow LED would alternating flashing, or red led
flashing. DO NOT remove any power or cable to the NetAgent. Once firmware is
successfully upgraded, NetAgent would reboot automatically.

=) |

Launch

) ) R ——
= NetilityNetility INetili y
Interface e I I t I I t
Network i i
oot Search for device’s LAN IP B L lior device LANIP < NP

Serial Number MAC Address IP Address &

Serial Number MAC Address IP Address
2927000568 O0-03EA-1145F9 192168029 Al Nimbar  MAC AlGr258 P Address

384529183 04-43-16-EB-73-1F 192.1680218
3925868676 00-03-EA-00-00-84 192.168.0.250
3925868682 00-03-E4-00-00-84 192.168.0.106
3925868686 00-03-EA-00-00-8E 192.168.0.107

Firmware 3927145099 O0-03-EA-1374-8B 192168034 S e A T U
ket 3077150530 O0-03EA-138R-C2 1921680167 390568676 00-0-EA-00-0084 1921680250
3027154045  00-03-EA-139D7D  192.168.0.35 3925868682 00-03-EA-00-00-84 192.168.0.106
3927193225 O00-03-EA-14-3689 1921680198 3925868686 O0-0Z-EA-00-008E 192680107 N
3927196066 00-03-EA-14-41-A2  192.168.0.132 292:868516] R 00U EAD001 74 7 192.1680.28
3925868916 O0-0EA-000174 192168028
3927213199 00-03-EA-14-84-8F  1921680.32 ‘5 SO0 GG RLILESSE 192080005 s 0ZEADI-ES-50 1921680115
About 3927225097 O0-03-EA-14-B3-09  192.168.1.110 N ‘ igg:gg?gzz Eg'gi’gﬁ'g:'%';? igﬁ:gg;z N 3925089976 00-03-EA-DI-DA-53 1921680112
3027302529 OD-03-EA-ISEL-81 192168031 < G b 03EA-01-FD-25 1921680212
3926004354 O0-03-EA-0372-12 1921680175
() Refresh

Hardware Yersion: HBY 506 Select 1 of 24 = 3926094354 00-03-EA-03-72-12 192.1680.175
Upgrade Single NetAgent

Firmyware Version: 3.5 BY506 Select 4 of 24
MAC Address: 00-03-EA-14-B3-09

Firmware Download -)'(-

File name:  D:AFIRMWARE.5 BY50613.5 BY506.bin t!

l (
Device

3927225007 I 1.Select .bin file

File name: ]D:\F’IRMWAREBAS,BYSUG\}S.BYSUG.bin _J

11 unit success, 0 unit fadl.

Device || Download Status

3927? Download Successfully

3. Upgrade message

4. Cancel to exit

/

Download | Cancel \J
L%\

|

2.Click on Download — - Dovosy| o
B =
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2.4 About

Here shows the current Netility verison

WMT

h Netility 4.53

Copyright (C) 2001 - 2012
Mega System Technologies, Inc.

2.5 Refresh List

The list on Netility would refresh every 2 minutes automatically, however, manual
refresh is also possible by clicking Refresh List

| Re] Netility J —

|

Launch
Web User
Interface

Network Search for device’s LAN IP Search for device’s LAN IP

Settings

Serial Number MAC Address
3927225097 00-03-E4-14-B3-09

Serial Number MAC Address
3927225097 00-03-EA-14-B3-09

IP Address
192.168.0.224

IP Address
192.168.0.224

Firmware
Upgrade

Click on Refresh List

Select 0 of 1 Searching device...

Refresh
List

Launch
Web User
Interface

Network Search for device’s LAN IP

Settings

Serial Number MAC Address IP Address
3927000008 00-03-E4-11-44-22 192.168.0.19
Horrare 3027000569 00-03-EA-11-45-F9 192.168.0.29 I
Upgrade 3927145099 00-03-E4-13-74-8B 192.168-0-24

3927150530 00-03-E4-13-8F-C2 192.169 H H
3927154045 00-03-EA-13-9D-7D 192.168 LISt OUt a” the Onllne NetAgent

3927193225 00-03-E4-14-36-89 1921680198
3927196066 00-03-E4-14-41-A2 192.168.0.132 |
3927213199 00-03-E4-14-84-8F 192.168.0.32 /
3927225097 00-03-E4-14-B3-09 192.168.0.224

Hardware Version: HBY 506 Select 1 of 23

Firmware Version: 3.5 BY506
MAC Address: 00-03-EA-14-B3-09

Refresh
List
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4.4 NetAgent Setting
441 Web Interface

NetAgent 9 Mini & NetAgent 9

< UPS Agent(Mly Offce) |}

[06:40:24] Server address can not be resolved.
e g e n [06:40:10] UPS communication has been lost.

[08:22:40] UPS communication has been lost.

EE Conhgurstion System Information LB ESEITE

Log Information

Hardware Version HBY506 UPS Last Self Test

Firmware Version 3.5.BY506 UPS Next Self Test

Serial Number 3927225097 UPS Critical Load 80 %
| System Name UPS Agent UPS Critical Temperature 70.0°C
I System Contact Administrator UPS Critical Capacity 10 %

Location My Office

System Time 2017/04/30 06:22:30

Uptime 23:47:34

Warning will be initiated 10 mi before Event

Send Email for Daily Report (No)

NetAgent Mini & NetAgent Il

- 4 TR W W R O
e
NetAgent

Information

- ISystem Information
Configuration Hardware Version HBP506 UPS Last Self Test -

Log Information Firmware Version 2.48.BP506.EAST UPS Next Self Test -

Serial Number 3926040547 UPS Critical Load 80 %
Help System Name BP506 UPS Critical Temperature 70.0°C

System Contact Administrator UPS Critical Capacity 10 %
Location TTEST
System Time 2017/04/30 06:36:18
Uptime 00:42:19
Warning will be initiated 10 mii before Scheduled St Event

Send Email for Daily Report (No)

etwork Status
MAC Address 00:03:EA:02:9F:E3 Primary DNS Server 192.168.0.1
Connection Type 100Mbps Full-Duplex Secondary DNS Server
IP Address 192.168.0.106 Time Server time.nist.gov
Subnet Mask 255.255.255.0 PPPoE IP
Gateway 192.168.0.1
Email Server
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B Web Interface Display

NetAgent IX

Version

Main Option

Firmware Version
Serial Number
System Name
System Contact
Location

System Time
Uptime

Warning will be initiated 10

LSl # hiip//192.168.0.224/ £ - G| i UPS Agent(My Office) »

HBYS506

3.5.BY506
3927225097

UPS Agent
Administrator

My Office
2017/04/30 07:08:10
1 day(s) 00:33:15

before

Send Email for Daily Report (No)

Event

Current Directory

UPS Last Self Test
UPS Next Self Test

UPS Critical Load

UPS Critical Temperature

UPS Critical Capacity

Latest Events

106:40:24]

80%
70.0°C

10%

Sub-Option

Tt

NetAgent

Information

ee BPS06(TTEST) :

Current Directory

UPS Last Self Test -

UPS Next Self Test -

UPS Critical Load

UPS Critical Temperature
UPS Critical Capacity

Hardware Version HBP506
Firmware Version 2.48.BP506.EAST
Serial Number 3926040547
System Name BP506
System Contact Administrator
Location TTEST
System Time 2017/04/30 07:30:44
Uptime 01:36:44
Warning will be initi 10 before duled
Send Email for Daily Report (No)

etwork Status
MAC Address 00:03:EA:02:9F:E3
Connection Type 100Mbps Full-Duplex
IP Address 192.168.0.106
Subnet Mask 255.255.255.0
Gateway 192.168.0.1
Email Server

Event

Primary DNS Server
Secondary DNS Server
Time Server

PPPOE IP

192.168.0.1

time.nist.gov
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4.4.2 NetAgent Option Directory Structure

| NetAgent 9 W/USB

NetAgent 9 Single Port / Mini

System Status
Basic Information
Current Status
Remote Control
Meter/Chart

SMS Modem Status
NetSwitch Status
NetFeeler

i

Configuration

UPS Configuration
UPS On/Off Schedule

Web/Telnet
System Time
SMS Modem

NetFeeler
Modbus

Language

L~
Event Log
SMS Log
Data Log
TestLog

Log Information

i

:

Serial Port Debug

|  NetAgent !l 3Ports

| NetAgent Single Port / Mini

Information

Configuration

Log Information
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4.4.3 NetAgent Setting Options
B Information > System Status
® Sysyem Information

Here shows all the basic information of the NetAgent such as hardware / firmware
version; Serial Number; Uptime...etc.

NetAgent 9 Mini & NetAgent 9

Sl F 1i1p://192.168.0.224/ £ - &| i UPS Agent(My Office)

NetAgent IX

System Information JUIEVTI @10

— Version HBY506 UPS Last Self Test o
Firmware Version 3.5.BY506 UPS Next Self Test =
— Serial Number 3927225097 UPS Critical Load 80 %
T System Name UPS Agent UPS Critical Temperature 700°C
System Contact Administrator UPS Critical Capacity 10%

N € |
g Location My Office
m Configuration
System Time 2017/04/30 07:08:10
Log Information Uptime 1 day(s) 00:33:15
@_ Warning will be initiated 10 before Event

Send Email for Daily Report (No)

NetAgent Mini & NetAgent Il

NetAgent

Information

ISystem Information

Syj_s, tevmvSiat‘us Hardware Version HBP506 UPS Last Self Test -
§ i Firmware Version 2.48.BP506.EAST UPS Next Self Test -
Serial Number 3926040547 UPS Critical Load 80 %
System Name UPS Agent UPS Critical Temperature 70.0°C
System Contact Administrator UPS Critical Capacity 10 %
tFeelel Location My Office
- System Time 2017/05/01 13:20:14
Configuration Uptime 00:03:37
Log Information
Warning will be initiated 10 te(s) before Scheduled Shutdown Event
Help Send Email for Daily Report (No)
etwork Status
MAC Address 00:03:EA:02:9F:E3 Primary DNS Server 192.168.0.1
Connection Type 100Mbps Full-Duplex Secondary DNS Server
IP Address 192.168.0.106 Time Server time.nist.gov
Subnet Mask 255.255.255.0 PPPoOE IP
Gateway 192.168.0.1

Email Server
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® Network Status

This page shows the network information of the NetAgent. With NetAgent9
series which supports IPv6 could work with compatible network appliance.

NetAgent 9 Mini & NetAgent 9

L CRLICIGELGLE Network Status

s | generat |

MAC Address 00:03:EA:14:B3:09 Email Server
SemciElE onil Connection Type 100Mbps Full-Duplex Time Server time.nist.gov
PPPOE IP
SMS Modem Status PPPOE IPV6

(P ]
Configuration IP Address 192.168.0.224 IP Address
Subnet Mask 255.255.255.0 LinkLocal Address 1e80::203:eaff-fe14:0309/64
Gateway 192.168.0.2 6to4 Address
@_ Primary DNS Server 192.168.0.2 Gateway
Secondary DNS Server Primary DNS Server

Secondary DNS Server

NetAgent Mini & NetAgent Il

NetAgent
System Status

Information
iSystem Information

Sysem s Hardware Version HBP506 UPS Last Self Test =
Firmware Version 2.48.BP506.EAST UPS Next Self Test -
Serial Number 3926040547 UPS Critical Load 80 %
System Name UPS Agent UPS Critical Temperature 70.0 °C
System Contact Administrator UPS Critical Capacity 10 %
Location My Office

- System Time 2017/05/01 13:20:14
Confi ti
Ll it Uptime 00:03:37

Log Information

Warning will be initiated 10

Hel ) before Scheduled Shutdown Event
bl Send Email for Daily Report (No)

etwork Status

MAC Address 00:03:EA:02:9F:E3 Primary DNS Server 192.168.0.1
Connection Type 100Mbps Full-Duplex Secondary DNS Server

IP Address 192.168.0.106 Time Server time.nist.gov
Subnet Mask 255.255.255.0 PPPoE IP

Gateway 192.168.0.1

Email Server
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B Information > Basic Information
This page shows UPS information/Battery Information/Rating Information. The data is
obtained from the reply of UPS or the settings from [UPS Configuration] webpage

NetAgent 9 Mini & NetAgent 9
System Status UPS Information
UPS Manufacturer Megatec_UPS
TN | | s v version 20170001
Remote Control UPS Model BEST_UPS
| MeteriChart | o,
e
Date of last battery replacement 2016/01/01

NetSwitch Status
Number of Batteries 2
NetFeeler H

Battery Charge Voltage 2267V
Configuration
Log Information

Rating Information

Voltage Rating 220.0V
O | |
Battery Voltage Rating 2401V

NetAgent Mini & NetAgent Il

NetAgent

Basic Information

Information

UPS Information

: : UPS Manufacturer Megatec_UPS
G L UPS Firmware Version 20170007
UPS Model BEST_UPS
Date of last battery replacement 2006/01/01
- Number of Batteries 2
Configuration Battery Charge Voltage 2.267V
Log Information
Help Voltage Rating 220.0V
Frequency Rating 50.0Hz
Battery Voltage Rating 24.01V




B Information > Current Status
This page shows current UPS Input / Output and Battery Status. Status refresh time
can be configured. When abnormal condition occurs, it shows in red.

NetAgent 9 Mini & NetAgent 9

System Status [T NSl Output Status | Battery Status
Basic Information
Current Status & ‘

[ CurrentStatus SN |, e vomat A\

Remote Control
= Input Max. Line Voltage 2201V
SMS Modem Status b 4
7 NetSwitch Status Input Min. Line Voltage 2201V

Configuration

Log Information UPS Status ~ UPS Normal

2 seconds

5 seconds

10 seconds

Refresh status every

NetAgent Mini & NetAgent Il

NetAgent
Current Status

Information

Refresh status every

Current Status

UPS Status UPS Normal
D
AC Status On Battery
- Input Line Voltage 2201V
Configuration Input Max. Line Voltage 2201V
Log Information Input Min. Line Voltage 2201V
Input Frequency 50.0 Hz
Help
Output Voltage 2201V
Output Status On Battery
UPS load 30 %
Temperature 30.1°C (86.1°F)
Battery Status Battery Low
Battery Capacity 100 %
Battery Voltage 3252V
Time on Battery 00:02:14
Estimated Battery Remaining Time 1 day(s) 09:20:00
UPS Last Self Test -

UPS Next Self Test -




B Information > Remote Control
Here, user can perform several test to the UPS remotely. Once the option is selected,
please click on Apply in order to execute it.

NetAgent 9 Mini & NetAgent 9

UPS Testing

@® 10-Second Test

Basic Information

Current Status O Deep Battery Testfor[10____|minute(s)

O Test until battery capacity below %
Meter/Chart O Test Until Battery Low
SMS Modem Status O cancel Test

NetSwitch Status

NetFeeler
O Tum off UPS when AC power Fails
Configuration

O Put UPS in Sleep mode for minute(s)

Log Information O wake up UPS
O ver || -
O uPs Buzzer On/Off

J
Select and Apply | —_~ =3

NetAgent Mini & NetAgent Il

NetAgent

Remote Control

Information

10-Second Test
Deep Battery Test fo minute(s)
Test until battery capacity belo%

Test Until Battery Low

0000 ®

Configuration Cancel Test

Log Information

Help O Tum off UPS when AC power Fails
O  PutUPS in Sleep mode fo minute(s)
O Wake up UPS
O  Reboot UPS
(O  UPS Buzzer On/Off -
=

| Apply | Reset |[ Help |

Select and Apply
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B Information > Meter/Chart
This is to show UPS Input, Output, Temperature,Frequency..etc in graphic or chart.
Java is required.

Do you want to run this application?

1_(_{., Publisher: Mega System Technologies, Inc.

NetAgent 9 Mini & NetAgent 9

System Status Single-Phase UPS Data Code Table IUTIEREEERTARIEIEREIET TR

Basic Information

Current Status ®Basic O Advanced* *: To use 'Advanced’ mode, your browser must be able to access to the Internet.

Remote Control

SMS Modem Status
NetSwitch Status
NetFeeler

¥ Input Volt(V)

"
8
]

Configuration [T 100 100 100 Output Volt(v)
[‘" [“" [” L" emperature(C)

Output Volt(V) Tem perature(C)

"
B
3

8
B
8

3
8

3
8

Input Volt() / Output Volt(V)

@
8

o

30
— Input Volt — Output Volt

Time-1 Value-1
inputVolt(V) | 18:56:21 Load(%)
(Output Volt(v) 18:56:21
18:56:21

)| 185621
Load(%) 18:56:21
Capacity(%) 18:56:21
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NetAgent Mini & NetAgent Il

NetAgent

Meter/Chart
Single-Phase UPS Data Code Table

Information

Meter/Chart

Configuration
Log Information

Help

Single-Phase UPS Data Graphics

¥ Input Volt(v)
[V Output Volt(v)
[V Temperature(C)

s
: = Tem perature(C)
S Wl w )
:
2

18:56:30 18:57:01

— Input Volt — Output Volt — Temp
Time-1 Value-1

Input Volt(V) 18:56:21 0 08
Output Volt(V) 18:56:21 [UCEE
T 18:56:21 0] o8
)| 18:56:21 0] o8

Load(%) 18:56:21 0] o8
Capacity(%) 18:56:21 0| 08
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B Information > SMS Modem Status
This page shows the Modem status when GPRS modem is connecting with NetAgent
9 or NetAgent Il (3 Ports)

NetAgent 9

System Status Modem Information
Basic Information Modem Manufacturer SIEMENS
Current Status Modem Model MC55
Remote Control Modem Firmware Version REVISION 04.00
Meter/Chart
, GSM Modem Current Status

iy ~ Service Provider TWN GSM 1800
NetSwitch Status

| Central number of SMS service 886935874443
NetFeeler
Signal Strength 54%
. Configuration SIM card PIN is correct or not SIM card PIN correct or no PIN configured

W] cog imtormation |

NetAgent Il 3 Ports

NetAgent

Information

Modem Information

Modem Manufacturer SIEMENS

Modem Model MC55

Modem Firmware Version REVISION 04.00

Madem Status (GSM Modem Current Status
Service Provider TWN GSM 1800
& Central number of SMS service 866935874443
s it Signal Strength 38%
Log Information SIM card PIN is correct or not SIM card PIN correct or no PIN configured

Help
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B Information > NetSwitch Status
If NetAgent connects with our NetSwitch to control outlet remotely, this page shows
the status of each outlet and each outlet can be turn On/Off manually

NetAgent 9 Select NetSwitch ID

[ mtomation |
System Status NetSwitch Status and Control

Basic Information Select NetSwitch NetSwitch01(iISWITCH) j
f
gl
Current Status Identification ISWIICH -
Remote Control OutletA OutletE
o [ o [
Meter/Chart instant shutdown instant shutdown

SMS Modem Status OutletB m ) OutletF EI
Switch Status &3 instant shutdown instant shutdown
(oo |

Configuration
) OutletD OutletH
Log Information on [ on [
instant shutdown instant shutdown

Control Outlet

NetAgent Il 3 Ports

NetAgent
NetSwitch Status
Information
NetSwitch Status and Control (Click the icon to tumn on or off the specific outlet)
Select NetSwitch: NetSwitch01 v
Identification ISWITCH
OutletA OutletE
NetSwitch Status instant shutdown ON E instant shutdown aN E
OutletB QutletF
Configuration instant shutdown OFE % instant shutdown N E
Log Information QutletC QutletG
=2 instant shutdown ON E instant shutdown ON E
Help
QutletD QutletH
instant shutdown ON E instant shutdown ON E
All On D
All Off E
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B Information > NetFeeler (NetFeeler II)
This page shows the environmental status when NetFeeler/ NetFeeler Il and its
accessories are connected with NetAent.

NetAgent 9 3PORTS

m

System Status NetFeeler Status
Basic Information Environmental Temperature 291°C(84.3°F) Security1 Status Normal

Current Status Environmental Humidity 54 % Security2 Status Normal
Remote Control Water Status Alarm Security3 Status Normal
Meter/Chart Gas Status Normal Security4 Status Normal
SMS Modem Status Smoke Status Normal Security5 Status Normal
NetSwitch Status Security6 Status Normal

Security7 Status Normal

Configuration

Refresh status every [ Sseconds v

NetAgent Il 3 Ports

NetAgent

NetFeeler |

Information B
Refresh status every 10 seconds ~

NetFeeler Il Status

Environmental Temperature 27.3°C(81.1°F)
: Environmental Humidity 58 %
NetFeeler Il Water Status Alarm
Configuration Gas Status Normal
Smoke Status Normal
Log Information Security1 Status Normal
Help Security2 Status Normal
Security3 Status Normal
Security4 Status Normal
Security5 Status Normal
Security6 Status Normal
Security7 Status Normal
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B Configuration > UPS Configuration
® UPS Properties (Please refer to your UPS specification)

UPS Communication Type:

In order to let NetAgent and UPS to establish the communication, select

the compatible protocol which your UPS supported from the list. Wrong
protocol selected would cause no communication at all. (Megatec is

default protocol)

Number of Batteries :

Enter the number of battery that the UPS has.

Battery Full Charge Voltage (V) :

Enter the number of the full charged voltage per battery cell. (2.267 is default, this is
recommended not to be change)

Battery Exhausted Charge Voltage(V) :

Enter the number of exhausted voltage per battery cell. (1.667 is default, this is
recommended not to be change)

Date of Last Battery replacement(mm/dd/yyyy) -

Enter the date of last battery replacement for record

NetAgent 9 Mini & NetAgent 9

m IR Test Log | Warning Threshold Value

UPS Communication Type

| Number of Batteries
Battery Full Charge Voltage (V) 267
Battery Exhausted Charge Voltage (V) 667

=] ][] [=
&8
[
=1
®
&

Date of Last Battery Replacement (mm/ddlyyyy)

NetAgent
UPS Configuration

UPS Properties

TR UPS Communication Type [MegaTec N
ups Conﬁguratfon Number of Batteries 2 \-?
Battery Full Charge Voltage (V) 2.267
Battery Exhausted Charge Voltage (V) 1.667

Date of last battery replacement (mm/dd/yyyy)

UPS Recorded

UPS Data Log minute
Test UPS every

Start Time of UPS Test (hh:mm) |

UPS Test Type 10-Second Test v
Time out after loss of connection 30 seconds Vv

Critical Load (%) 80

Critical Temperature (°C) 70.0

Critical Capacity (%) 10

| Applynu Reset ” Help |
]




® TestlLog

Test UPS Every :

Week /2 Weeks/ Month / Quarter UPS can be selected
Start Time of UPS Test (hh:mm) :

To enter the time to begin the test

UPS Test Type :

Test option can be select from the drop down list

UPS Data Loqg :

To enter the time interval to refreshing data

NetAgent 9 Mini & NetAgent 9

Configuration UPS Properties (WECIRE Warning Threshold Value

TestUPS ;
Test UPS every

Start Time of UPS Test (hh:mm) |

UPS On/Off Schedule

UPS Test Type 10-Second Test v

= UPS Recorder
Web/Telnet UPS Data Log Minute(s) (0 = Stop Recording)

System Time
SMS Modem

o D 3

NetAgent Mini & NetAgent Il

NetAgent
UPS Configuration

Information
UPS Properties
Configuration UPS Communication Type MegaTec Vi
1> Conliqeation Number of Batteries 2
Battery Full Charge Voltage (V) 2.267 —
Battery Exhausted Charge Voltage (V) 1.667
Date of last battery replacement (mm/dd/yyyy)

UPS Recorded

UPS Data Log minute

Test UPS every

Start Time of UPS Test (hh:mm) [ i }

UPS Test Type [10-Second Test v
arning Threshold Value

Time out after loss of connection 30 seconds Vv

Critical Load (%) 80

Critical Temperature (°C) 70.0

Critical Capacity (%) 10

| Apply“H Reset H Help |
R




® Warning Threshold Values

Time out after loss of connection :
Send warning alarm when NetAgent and UPS lost connection at this configured time

Critical Load(%) :
When loading reaches at this % configured, NetAgent will send warning alarm

UPS Temperature (C) :
When UPS temperature reaches at this degree configured, NetAgent will send

warning alarm

Critical Capacity (%) :
When UPS battery capacity reaches at this % configured, NetAgent will send warning
alarm

NetAgent 9 Mini & NetAgent 9

] oo |
o

WS GT RN EHA RGN Warning Threshold Value

Time out after loss of connection 30 seconds
Critical Load (%) ]

Critical Temperature (°C)
Critica Capacity (%)

NetAgent
UPS Configuration

Information

UPS Properties

Configuration UPS Communication Type MegaTec v
ups Conflguration Number of Batteries 2
Battery Full Charge Voltage (V) 2.267
Battery Exhausted Charge Voltage (V) 1.667
Date of last battery replacement (mm/dd/yyyy)
UPS Recorded
UPS Data Log minute
est UPS
LG It ast atioe Test UPS every
Help Start Time of UPS Test (hh:mm) [
UPS Test Type 10-Second Test v
arning Threshold Value
Time out after loss of connection
Critical Load (%) 80
Critical Temperature (°C) 70.0
Critical Capacity (%) 10

| ApplynJ[ Reset H Help |
o




B Configuration > UPS On/Off Schedule

® UPS Action
When selected event happens at configured time range, UPS will be shut down

NetAgent 9 Mini & NetAgent 9

3.Time to turn off UPS

B o]
Configuration ‘ UESAction

4. Add new event

During [00:00 |-[23:59 |, if [UPS Load Overrun ] >ccur, then turn off UPS afte D minutes.

—_— e —_—— )

et o
No. During Time Interval(HH:MM) Event Delay Time (Min)
1 00:00 - 23:59 UPS Load Overrun 10 [Delete]
2 00:00 - 23:59 AC Power Failed 8 [Delete]
3 00:00 - 23:59 UPS Battery Low 15 [Delete]
4 00:00 - 23:59 UPS Temperature Overrun 3 [Delete]
Event schedule list %m -

NetAgent Mini & NetAgent I

NetAgent

UPS On/Off Schedule
Information
.
Configuration During |00:00 -123:59 =if; [ UPS Load Overrun }l‘occur, then turn off UPS after [0 minutes. Adﬂ_
UES WO Seheduio No. During Time Interval(HH:MM) Event Delay Time (Min)
1 00:00 - 23:59 UPS Load Overrun 10 [Delete]
2 00:00 - 23:59 AC Power Failed 8 [Delete]
3 00:00 - 23:59 UPS Battery Low 15 [Delete]
4 00:00 - 23:59 UPS Temperature Overrun 3 [Delete]
eekly Schedule
Turn On (hh:mm) Turn Off (hh:mm)
Sunday
Log Information Monday i
Help Tuesday 1 Event schedule list

Wednesday

Thursday

Friday

Saturday 23:59

Date Schedule

Date (yyyy/mm/dd) Turn On (hh:mm) Turn Off (hh:mm)
1 1 1

| APP'X\IHLJ Reset || Help |
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® Weekly Schedule

This section is to set the time to turn on/off the UPS each day in the week.

NetAgent 9 Mini & NetAgent 9

Configuration

UPS Configuration

UEEW LN Weekly Schedule BRI EL T

Wake On Lan

Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

Turn On (hh:mm)

Turn Off (hh:mm)
3:59
3:59
3:59
3:59
3:59
3:59
3:59

Warning will be initiated before Scheduled Shutdown Event

D

5

NetAgent Mini & NetAgent Il

NetAgent

Information

Configuration

UPS On/Off Schedule

Log Information

Wee! chedule

Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

Date Schedule
Date (yyyy/mm/dd)

Turn On (hh:mm)
05:00
00:00
00:00
00:00
00:00
00:00
00:00

Turn On (hhzmm)

Warning will be initiated | 10 minutes | before Scheduled Shutd Event

UPS On/Off Schedule

Turn Off (hh:mm)
23:59
23:59
23:59
23:59
23:59
23:59
23:59

Turn Off (hhzmm)

Aoplyg]] Reset | Help |
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e Date Schedule
This section is to set the time to turn on/off the UPS on particular days.

(e.g, holidays.) The settings here override the settings in Weekly Schedule.

Warning will be initiated before Schedule shutdown event

NetAgent will send a warning message before a scheduled shutdown. This section
sets the delay time period after the message is sent and before the scheduled
shutdown is started.

NetAgent 9 Mini & NetAgent 9

mm

UPS Action | Weekly Schedule EhECRINEGTNEE Wake On Lan

Date (yyyy/mm/dd) Turn On (hh:mm) Turn Off (hh:mm)
2017/05/06 05:00 23:00
2017/08/08 08:00 2359
2017/09/12 09:00 17:00
2017/10/20 19:00 23:59
201710122 04:00 18:00
2017/11/01 00:00 06:00
201712131 00:00 07:00

Warning will be initiated before Scheduled Shutdown Event
% «»

NetAgent Mini & NetAgent Il

NetAgent
UPS On/Off Schedule

Information Date Schedule

Date (yyyy/mm/dd) Turn On (hh:mm) Tumn Off (hh:mm)
Configuration 2017/05/06 05:00 23:00
2017/08/08 08:00 23:59
UPS On/Off Schedule
2017/09/12 09:00 17:00
2017/10/20 19:00 23:59
2017/10/22 04:00 18:00
2017/11/01 00:00 06:00
2017/12/31 00:00 07:00

Warning will be initiated [10 minutes V| before Scheduled Shutdown Event

Log Information
Help Host1 1P| Mac:[ Test
Host2 IP: mac:[— Test
Host3 e MAC:[ Test
Hostd ] mac:[ Test
Hosts ] MAC:[ Test
Host6 e MAc:[ Test
Host7 e ] Mac: Test

o)
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e Wake On Lan

This section is to wake the PC within the network when AC recovery, or, when battery
capacity reaches at configured %. (Make sure the PC has such function supported
and configure as “Enabled” under BIOS.) Enter the IP address of that PC and system
would search its IP accordingly.

IP Address

1.

3. MAC address will be

NetAgent 9 Mini & NetAgent 9

UPS Configuration €

of the PC

automatically searched 4. [Test]

1P:[192.168.15 MAC: [00:18:F3.:91:A3.C4 ﬂ',

Host2 1P:[192.168.1.4 MAC: |00:03:EA 08:2D:EF

System Time L — we
sus uodem Host8 1P: MAC:

Miscellaneous

[¥] Wake up remote host after power restore .
_| [ Wait until battery capactiy reachesto[30 | %. Condition to wake UPS

Log Information

N ‘
@ 2.Click [Apply.]

= [ veo |
NetAgent Mini & NetAgent I
NetAgent
UPS On/Off Schedule
Bicrintion Date Schedule
Date (yyyy/mm/dd) Turn On (hh:mm) Tum Off (hh:mm)
Configuration 2017/05/06 05:00 23:00
2017/08/08 08:00 23:59
UPS On/Off Schedule
2017/09/12 09:00 17:00
2017/10/20 19:00 23:59
2017110122 04:00 18:00
2017/11/01 00:00 06:00
2017/12i31 00:00 07:00
Warning will be initiated before Scheduled Shutdown Event
Log Information O L
ety Host1 IP{19216815 | MAC: [00:18:F3:91A3.C4 Testé
Host2 IP{192.1681.3 | MAC: [00:03:EA'14:B3:09 Test
Host3 IP:I:I MAC: [_ Test
Host4 lP:I:l MAC: I_ Test
Host5 P MAc:[ Test
Host6 IP::] MAC: Ii Test
Host? P MAC:[ Test
Hosts e ] MAC:[ Test
Miscellaneous
Wake up remote host after power restore
[ Wait until battery capactiy reaches to %.
Apply,f,] Reset || Help




B Configuration > Network
This page is to set NetAgent Network settings.

® |Pv4

NetAgent and DNS IP address can be obtain by drop down list with option of
Manually , Using DHCP, or Bootp. If the IP address and DNS has been configured on
Netility, then info will automatically show here

NetAgent 9 Mini & NetAgent 9

Configuration 78 IPv6 | Ethernet | Dynamic DNS | PPPoE

UPS Configuration IP Address
UPS On/Off Schedule | IP Address

Zu:me! Mask fzzfzfsﬁo Manually
atewa’ o o -

Obtain :n 1P address Using DHCP
I . | Using Bootp

‘ Primary DNS Server IP 168.95.1.1

Secondary DNS Server IP 3888
Obtain DNS Server IP ‘Manually ¥ Manually
Y Automatically

= ) = €

age
O

NetAgent Mini & NetAgent Il

NetAgent

Information
1

P Address

Configuration IP Address 192.168.1.100
Subnet Mask 255.2565.255.0
Network Gateway 192.168.1.1 Manually
Obtain an IP address* Manually 3 Using DHCP
| Using Bootp |

Primary DNS Server IP
Secondary DNS Server IP

192.168.1.100

88838 X

= Ethernet
s Connection Type*
Help Stop UPS communcation when Ethernet No v
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® |Pv6
All NetAgent 9 series supports IPv6. IP address can be obtain from the drop down list
with option of ( Automatic ~Stateless DHCPV6 ,DHCPV6 ,Manual )

#Once click on Apply, NetAgent will reboot

NetAgent 9 Mini & NetAgent 9

1 |2 Ethernet | Dynamic DNS | PPPoE
UPS Configuration I IP Address

—‘ IP Address |12001:6011:200b:1474:49ad:ddeb 72|
o B
i Gateway |1fe80::16d6:4dff fe33:2962]
| Obtain an address *
i. Router Discovery Autoresend ‘U Manual
| Maximum Number of IPv6 Prefix
Multicast Address [FF1Ez1] ]:[5000 ]
Primary DNS Server [2001:0000:168::1 |
Secondary DNS Server [2001:0000:168::1 x|

*: System will reboot when these items have been Applied.

m@@m

CEURLTGT LI Network Status

00:03:EA:14:B3:09 Email Server

MAC Address
Connection Type 100Mbps Full-Duplex Time Server time.nist.gov
PPPoOE IP

PPPoOE IPv6

(B — (pva ke
Configuration | IP Address 192.168.1.100 2001:5011:2000:1474:203:eaff-fe14:5309/64
_ I fddress 2001:6011:200b:1414:49ad:ddeb:7f2e:6b5a/64

Log Information SubnigtMask 265.255.255.0

Gateway 102.168.1.1 LinkLocal Address 680203 eafffe14:b300/64
(@ vor | Soins

Secondary DNS Server 8888 Gateway 1680::1606:40T-fe33:6062

Primary DNS Server
Secondary DNS Server

Latest Events

[05:25:37] Internal diagnostic self-test passed.
[0 ternal diagnostic self-test failed
[05:24:28] y power has been restored

[ILINESEITEE Output Status | Battery Status

AC Status Normal
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® FEthernet

Connection Type
This section is to set communication speed between NetAgent and Network.

#*Once click on Apply, NetAgent will reboot

Stop UPS communication when Ethernet disconnected
This section is to set if to stop UPS communication when NetAgent disconnects with
Ethernet

NetAgent 9 Mini & NetAgent 9

Configuratson IPv4 | IPv6 [WSUEITI8 Dynamic DNS | PPPoE
u !

10Mbps Half-Duplex
10Mbps Full-Duplex
100Mbps Half-Duplex
100Mbps Full-Duplex

UPS On/Off edule Connection Type *
ork EI Stop UPS communcation when Ethernet disconnected

* : System will reboot when these items have been Applied

l%m

@ vew |

NetAgent Mini & NetAgent Il

NetAgent
EafEal

Manually v

Obtain an IP address™

Information

Configuration

Primary DNS Server IP 168.95.1.1
Secondary DNS Server IP 8888

Network i
Connection Type* Auto Sense %

Stop UPS communcation when Ethernet N

disconnected °

Modbus on TCP Device ID

- Dynamic DNS
Lo R atian Sevices Provider
Help Domain Name

-
* : System will reboot when these items have been Applied.
| Applm“ Reset H Help |
e o




® Dynamic DNS

This is a free service that allows the user to alias a dynamic IP address to a static
hostname. Ensure account/password has been registered from the DNS service
provider

Service Provider

Dynamic DNS providers can be select from the list

Domain Name

This is the Domain Name you have created from the above selected DDNS provider
Login Name

This is the Login / Account name that you have created with the selected DDNS
provider.

Login Password:

Enter the Password you have assigned to your DDNS Account.

Use external STUN server to get Public IP to register
Choose Yes to ensure that NetAgent uses the WAN / Public IP to update

the selected DDNS server

36.231.48.6<=>3927225097 .icv99.net

HetAgent .
Your Public IP = 36.231.48.6

DDNS SERVER

=DSL MODEM
Public IP = 36.231.48.6

Broadband ROUTER

HetAgent C NetAgent = 192.168.66.101 )
Private IP = 192.168.66.101 —

S0
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If to use iICV99.net as Service Provide which host by Megatec, instruction asb
elow:

1. Ensure NetAgent is able to connect to Internet. Select icv99.net from the drop
down list of the Service Provider. The Domain Name and Login Name will
automatically be fill-in with serial number of the device. Enter the password of the
NetAgent which is printed on the NetAgent label, then click Apply.

NetAgent 9 Mini & NetAgent 9

« | Exmpr 5

(B £ atost Evonts
=.i N et A g e n t * [07:04:32] Registration width DDNS server completed

W ]
1Pv4 | 1Pv6 | Ethernet [N LU EE PPPoE 3322.0rg
Configuration dhs.org

DynDNS(Dynamic)
f DynDNS(Custom)
1.Select icv99.net .~ Serice Provider icveg net ¥ myddns.com
T Domain Name 3927225097 .icve9.ne zive.org
' il cvoanet
2. Enter password P [ravseees :
Use external STUN server to get Public IP to register No \ .
, . 3. Click Apply
4 Primary STUN Server IP 21T ;67.53
H Secondary STUN Server IP
% [ tHelp
S/N:Y- 3921225097 Model: BYSDE

MAC:00-03-EA-14-B2-E0

Password:24931D03
OO0 OO 0

O

NetAgent Mini & NetAgent Il

e 5

NetAgent

IP Address

IP Address 192.168.66.103

Subnet Mask 255.255.255.0

Gateway 192.168.66.1

Obtain an IP address’ Using DHCP Vv None

DNS Server IP

Pri DNS S P i
S"’“ar;’ DN:Z“ = DynDNS(Dynamic)
econdary erver DynDNS(Custom)

myddns.com

192.168.66.1

Connection Type* AL,
Stop UPS ti hen Eth t 3
di:&mecé%mmunca ion when erne n
Modbus on TCP Device ID ]
i [Dynamic DNS
1,Se|eCt |CV99,net Sevices Provider icv99 net %r NetAgent®
Domain Name 3926404591.icv99.net b
Login Name 3926404591
Login Password [s00sess r H
Use external STUN server to get Public IP to S/N:T-3926404591 Modei:BT506
register m MAC:00-03-EA-08-2D-EF
Primary STUN Server IP Password:2BB1ED12
Secondary STUN Server IP ] 00 00 00 O J

PPPoE \I‘
When Cannartinn chnild he mads Niaahled ~

* : System will reboot when these items have been ATmed.

3. Click Apply Reset
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2. If using router, please login to router and direct IP and port number under virtual
server for port forwarding. Kindly refer to router’s manual

Router Configuration

EisthebhaiebeiheambelllN = The Virtual Server option allows you to define a single public port on your router for redirection
APPLICATION RULES to an internal LAN IP Address and Private LAN port if required. This feature is useful for hosting
e | ONline services such as FTP or Web Servers.

’ VIRTUAL SERVER

PORT FORWARDING

QOS ENGINE

NETWORK FILTER | Save Settings | Don't Save Settings |

ACCESS CONTROL

24 — VIRTUAL SERVERS LIST

WEBSITE FILTER

INBOUND FILTER SN Traffic ype
T Name . PublicPort  Pprotocol Schedule

FIREWALL SETTINGS _ |BYS06 <<' Application Name ¥ | |TcP v | | Always ¥ |
e e e L £ d
SRR IP Address B _ Private Port Inbound Filter

ADVANCED WIRELESS ]}9 .168.66.101 <<| Computer Name ¥ | |80 } !6 ‘ iiA"Ow Al v |

3. After 20 minutes, NetAgent should be login with its DDNS Domain name

NetAgent 9 Mini & NetAgent 9

[11:31:01] UPS Load Normal (10%)
4 )

B
B o

[LLINENEITEE Output Status | Battery Status

AC Status Normal

Input Line Voltage 2201V

- = Input Max. Line Voltage 2201V

o = L ot Mllinn 1 i LVPNTS 2201V
NetAgent Mini & NetAgent Il s00Hz

£ ~ 3 | i# UPS Agent(My Office)

Refresh status every

UPS Status UPS Normal

input Status

AC Status Normal

Input Line Voltage 2201V

Input Max. Line Voltage 2201V

Input Min. Line Voltage 2201V

Input Frequency 50.0 Hz
Output Voltage 2201V
Output Status Online

UPS load 10%

Battery Status

Temperature 30.1°C(86.1°F)
Battery Status Battery Normal
Battery Capacity 100 %

Battery Voltage 3252V

Time on Battery 00:00:00
Estimated Battery Remaining Time 00:00:00

UPS Last Self Test -

UPS Next Self Test -




4.

To change domain name or password, please go to www.icv99.net

& hittp://www.icvd9.net/

& MegaTec Service

iMage Server

Dynamic Domain Name Server (DDNS)

WAN

viewing thru:
iMage Server

o—c—@

9°

NetAgent

Mega Sysfem Technologies, Inc.

Tested to Comply
with FCC Standards

+9.0VDC 500mA
m For Home or Office Use C €

S/N:Y-3927225097 M
MAC:00-03-EA-14-B2-E0

Password:24931D03
00 O OO OO OO 00
¥

Mado n Tahwan

4

T Domain Name [2927225097 l.icveg.net
- Domain Password [eessssse [_signin_|

Note: If you are experiencing problems when using IE8 on Win7, please make sure to install the latest updates from Microsoft.

o //abeiCV99.net,

L
- with

®
DDNS

T
i 21w 0 =
Chitp1/59.124.238.70_O

without
DDNS

internet internet

|Noﬁe : This is a free service. It allows you to alias a Dynamic IP ... (more)
Il

Lost/Forget DDNS Password

Dynamic Domain Name Server (DDNS)

Logout
Stepl : Registration Step2 : Set Domain Name and Click Done
Product Serial number |3927225097
Register IP 127.0.0.1
_ Default Domain Name |3927225097.iCV99.net
Set New Domain Name. | bty505 .iCV99.net New Domain name
Must be 4 to 31 letters or digits. l
Domain Password ceee
_— ] >+ Enter new password
-enter Passwo * Blank = Use existing password
Required, if 2 new domain name is
assigned. Must be 4 to 10 characters
(0-9, a-z, A-Z only).
" ttc@gmail.com| x| Enter email
E-mail address Required field. Used to retrieve
Lost/Forget password.
Done

Click on Done
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http://www.icv99.net/

® PPPOE

Use this option to allow NetAgent to connect to the Internet directly using your xDSL
modem by PPPoE. Enter the Login name and password to enable the connection.
Once set-up, NetAgent will connect directly to the Internet , any abnormal connection

failure would also cause to re-dial

UPS NetAgent

NetAgent 9 Mini & NetAgent 9

DSL MODEM

Select Connect Always

IPv4 | IPv6 | Eth t| D ic DNS
Connation v erne! ynamic PPPoE

UPS Col

dule When Connection should be made
Login Name

Login Password

Connect always

[87742936@hinet ét |

Enter Login Name

Enter Password

NetAgent Mini & NetAgent Il

NetAgent

Information Obtain an IP address”

DNS Server IP
Primary DNS Server IP

Secondary DNS Server IP

Configuration

Network

Ethernet
Connection Type*
Stop UPS communcation when Ethernet

Login Name

Login Password

Use external STUN server to get Public IP to
register

Primary STUN Server IP
Secondary STUN Server IP

PPPoE
When Connection should be made

Login Name
Login Password

* : System will reboot when these items have been Applied.

bt /102 162 AR 100 linzdds ki

Using DHCP v

1192.168.66.1

disconnected Ny
Modbus on TCP Device ID o]
Dynamic DNS

Sevices Provider
Domain Name 3926404591 .icv99.net

3926404591

) D 3

Select Connect Always”

L |

Connect always v

-

Enter Password

87742936@hinet net |

Disabled
; Connect always

Enter Login Name

[Apelyl] Reset ][ Hek |




B Configuration >Wireless
This is to configure Wireless network with USB wireless dongle. This feature only
apply to NetAgent 9 model of BX and BY series. (USB wireless dongle is optional)

NetAgent 9 BX/BY models supports wireless encryption of Open system; Shared Key;
WEP(64 /128 bit) / WPA /| WPA2(TKIP/AES)

® Connect the compatible USB wireless dongle to BX/BY NetAgent

e Click on [Scan] to search for all the available AP. Select the AP, then enter its
SSID, Authentication, WPA Encryption, WPA Key , then click on Apply

NetAgent 9 Mini & NetAgent 9

Qi womation |

AP Setting RUZZHR S0

R oo
IPS On/Off Schedule SSID MAC Address Network Secrity Auth(Enc) Signal(%)
| A (@) Megatec_Radius1 00:90:cc:f4:98:98 Secure Network WPA(2) (AES) 5,!!!
Wi_m:n (@] DASAN_GONT 00:d0:cb:ef:06:22 Secure Network WPA2-PSK (AES ) !!!JJ
® T1_WiFi 14:d6:4d:33:€9:62 Secure Network WPA2-PSK (TKIP ) 5!!
9 L
ﬂ 1. Scan ‘
. 2. Select AP
SSID Open System
N— | 3.Select Authentication | Sistad Koy
WPA Encryption TKIP g | 4.Select WPA I
_anguage i WPA Key (8 to 64 characters) sesscssces
O 5. Enter WPAKey |
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AP Setting [LAZ RIS

Configuration
UPS Configuration
UPS Onl/Off Schedule SSiD MAC Address Network Secrity Auth(Enc) Signal(%)
(@) Megatec_Radius1 00:90:cc:f4:98:98 Secure Network WPA(2) (AES ) !!!!!
O DASAN_GONT 00:d0:cb:ef:06:22 Secure Network WPA2-PSK (AES ) _..M
® T1_WiFi 14:d6:4d:33:29:62 Secure Network{Connected) WPA2-PSK (TKIP ) !!!!! ’
1 Sean
e f =
System Time | 7. Connected |
SMS Modem -
ssip
Authentication WPA2-PSK v
NetFeeler
WPA Encryption TKIP v
WPA Key (8 to 64 characters)

Connection Information can be check from [Information] > [ System Status] >
[ Wireless Status)

System Information | Network Statu Wireless Status I

il __
MAC Address 54:E6:FC:90:17:EC Primary DNS Server 192.168.66.1

IP Address 192.168.66.103 IP Address

:
Subnet Mask 255.255.255.0 LinkLocal Address fe80::56e6:fcff.fe90:17ec/64
Gateway 192.168.66.1 Gateway

Configuration I
Log Information
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B Configuration > SNMP
This page is to set NetAgent SNMP settings so it can be used by a NMS ( Network

Management System). (e.g: SNMPView, it can be available on the NetAgent Utility
CD.))

SNMP version supported by NetAgent type

SNMP V1 SNMP V2 SNMP V3
v v v
NetAgent Il & Mini v v
SNMP
Manager

Get the value of a MIB object -
| i~

l ——
Response L

A = GetNext

Response e

Trap e

NetAgent 003

NetAgent 001 NetAgent 002

MIB

UPS 001 UPS 02 UPS 003
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® General
MIB System

System Name

This section is to give a nhame to the NetAgent.

System Contact

This section is to give a name to the administrator.
System Location

This section is to set NetAgent location.

SNMP UDP Port
NetAgent SNMP Port -

The port that NetAgnet receive and send SNMP command. (Default is 161)

Trap Receive Port :

The port to receive trap. (Default is 162)

SNMPv3 Engine ID

SNMPv3 Engine ID Format Type :

When using SNMPv3, NetAgent requires to have its Engine ID for identification to
generates authentication and encryption key . Format type can be select from the

drop down list with option of MAC Address / IPv4 / IPv6 / Manual

#Once click on Apply, NetAgent will reboot

SNMPv3 Engine ID Text :

SNMPv3 Engine ID content

NetAgent 9 Mini & NetAgent 9

[ 8| information

SNMP &3

Configuration > SNMP

[eLU IR Access Control | Trap Notification | Device Connected

System Name
System Contact

System Location

NetAgent SNMP Port

Trap Receive Port

SNMPv3 Engine ID Format Type *
SNMPv3 Engine ID Text

UPS Agent
Administrator

My Office

61
62

MAC Address v
80003461030003ea14b309

* - System will reboot when these items have been Applied




NetAgent Mini & NetAgent Il

NetAgent

Information

System Contact

c«»nﬁgurati?n System Name System Location

[Access Control
Manager IP Address Community Permission Description
publec
publc
publc
pubic
pubic
pubic
e public [No Access V|
SNMP UDP Port
NetAgent SNMP Port” Trap Receive Port”

*: System will reboot when this item has been Applied.

® Access Control

Manager IP Address -

This is to set the IP address that the administrator can manage NetAgent from. It is
valid for up to 8 IP addresses. To manage NetAgent from any IP address, enter *.*.* *
into Manager IP address.

Version:

This is to select between SNMPv1& SNMPv2 or SNMPv3 (SNMPv3 only applies to
NetAgent 9 series) When select All and V3, user name, password, authentication and
privacy are required

Community :

This section is to set a Community name for NMS. The community name has to be as
the same as the setting in NMS. (Default is public)

Permission :

This is to set authorities of administrators. Options are Read, Read/Write, and No
Access.

Description :
This is to make note for administrator’'s reference T ——

User Name
.. Authentication Protocol
N etAge nt 9 M I n I & N etAg e nt 9 Authentication Password ~ |esessscscs
HmR o | At least 8 characters |
< General (WYY (M Trap Notification | Device Connected
Configuration
[ Aoy |
| 3 | Manager IP
- Version Community Cvrssrens evuspan
] Address
| [192.168.66.2 ] [Viavacv] [pubic | | [Readmwiite V] 2F
J 192.168.66.88 V3 v >® public Read/Write v
‘ 192.168.66.86 V1&V2C v public Read/\Write v
3 192.168.66.105 [Vi&avac ]| public [Readrwirite y]
‘ 192.168.66.128 V1&vaC H’ public Read/Write \_—‘ 6F
‘I 192.168.66.147 V1&V2C v public Read/Write v
‘ 192.168.66.211 V1&V2C v public Read/Write v
| e | [Ar v |@ T Il [Read V]
== ] Loors e |
M| Log Information
9 ****means any IP |
@ Help ‘
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NetAgent

System Name System Contact System Location

Manager IP Address Community Permission Description
192.168.66.2 public 2F

192.168.66.88 public
192.168.66.86 public
192.168.66.105 public
192.168.66.128 public
192.168.66.147 public

A0 D|| 00| DD
ollo|o|o|o] oo
allallallallallalla
HEEEEEE
AR EEIEE
CKLLILLLK

192.168.66.211 public
g public Read W

| Apply | Reset || Help l

® Trap Notification

Trap Notification
Destination IP Address :

To set receivers IP address for receiving traps sent by NetAgent. It is valid for up to 8
IP Addresses.

Accept :

Select the trap type of its SNMP version or Inform from drop down list. When

SNMPv3 trap or SNMPv3 Inform is selected, username/password and authentication
information are required.

Community :
Trap receiver and NetAgent must be same community. (Default is public)

Trap Type :
Select from PPC MIB or RFC1628 MIB (Default is PPC)
#*MIB file is available in the CD provided with NetAgent

Severity :

This section is to set Trap level for each receiver. There are three levels as below
O Information: To receive all traps.

O Warning: To receive only “warning” and “severe” traps.

O Severe: To receive only “severe” traps.
( Please refer to NMS manual for Trap levels.)

Description -
This is to make note for administrator’s reference
Events :

This is to select events for NetAgent to send traps. Click on Select to show the full
Events List. Click on Test to send test trap to ensure all setting is correct
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Send Power Restore and Adaptor Restore Traps for X time(s) in X second(s) Interval.
This is to set number of trap to send in preset second when power restore on
NetAgent. This is to check if the communication between trap receiver and NetAgent
remains well or not after power recovers

SNMP Inform Request

This is to set the number of times that the NetAgent can request a response from the
sending Inform host with a preset value . (Default is 3 times and an interval of 5

T N— | | T
e Timeout (sec)

O T

NetAgent 9 Mini & NetAgent 9

1 el 5 d
Configuration General | Access Control IETIGETLLE Device Connecte
it Tl L o) /Y [ /——
UPS On/Off Schedule Destination IP Accept Community Trap Tvpe | Severity r/escription Events ‘

seconds)
SNMPv1 Trap f e
SNMPy2 Trap Information
SNMPV2 Inform PPC Waming
SNMPV3 Trap
SNMPv3 Inform

RFC1628

192.168.66.12 |[SNMPv3 Trap v} #|public [[PPC v! nfsmaticn o157/ IDC
192.168.6623 [SNMPviTrap | [public ~ruivzo v (Information vIAF IDC
192.168.66.45 SNMIFVZ 11dp v public PPC v waming w|/F IDC
192.168.66.67 SNMPV2 Inform v  [public PPC V|| Severe V|8F IDC
192.168.66.70 SNMPv2 Trap Vv public PPC v|[Waming \|9F IDC
192.168.66.101 |SNMPv2 Inform \v| |public PPC V|| Severe \V|10F IDC
192.168.66.211 . | SAMBu4 Tean v« nublic PPC V|[Warning W |11FIDC
192.168.66.23¢ | SNMPV3 Inform v|>>|]‘ublic PPC v|[Information | 12F IDC

“Send Power Restore and Adapter Restore Traps for ime(s) in econd(s) interval.

_ UPS Events G

User Name admin102g] X

R ettt Geoiocdi UEARSTELIER NetFeeler I

A icati [esseess ] Schedule Shutdown Eve YES NO

) None i

Privacy Protocol 3 UPS Failure Smoke Alarm ® @)

Privacy Password SHA UPS entering Test mode| yater Alarm ® O
UPS entering Sleeping n| G Alarm ® @)

e UPS entering Boost moq  gocyyrity Alarm ® O

UPS Load Overrun Environmental Temperature Overrun ® o
UPS C ication Lo £y T L ® o
Tum Off UPS Environmental Humidity Overrun ® O
AC Power Failed Envi Humidity U ® (@]

UPS Battery Low

UPS Temperature Overry
UPS Capacity Underrun Select All [ Apply_|

UPS entering Bypass mt
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= Information gﬁMp -
.. v1 Trap
NetAgent Mini & NetAgent I RFC1628 _SN,TV,‘PV? Tré

NetAgent

Information 192.168.66.211 public [ feadWrte | ——
S ablic Read v ]
Conbigaration e | p [

Destination IP Address ~ Community Trap Type | Severity | Accept / Description Events
[192.168.66.12 | [public [epc il [Information w’ [SNMPvi Trap V1 /[5F IDC | | Select | Test
[192.168.66.28 [public [RFC1628 v| ey ! [SNMPv2 Tran_~ | l6F IDC | | select | Test
192.168.66.45 public [Fre Wi [Severe  w| [SNMPv2 Inform 3\14} [(F IDC Select | Test
192.168.66.67 public | [PPC \?? [inf ion V| |SNMPv1 Trap V] iS IDC Select | Test
[192.168.66.70 | [public | [PPC v| [Waming V| [SNMPv2Trap V] [9 IDC | | select | Test
192.168.66.33 public [pPC v| [Severe V| [SNMPv2 Inform V| 10 IDC | | select | Test
192.168.66.90 public [PPC v| [Information V| [SNMPv2 Trap V] [11IDC | | select Test |
[192.168.66.17 | [pulic | [PPC___ ~] [information v| [SNMPv2 Inform V| [121DC [ select IT_T{:

Send Power Restore and Adapter Restore Traps for{z |1ime(s) in I5 Isecond(s) interval. -
N b A AN e e e R e
Number of Retries Timeout (sec)

5

Device Connected h

Device Rating (%) Connected
o
0
0 N
D No ]
SNMP UDP Port h
NetAgent SNMP Port™ Trap Receive Port”

* : System will reboot when this item has been Applied.

|

<
®
7]

UPS Events

Schedule Shutdown Event
UPS Failure

UPS entering Test mode
UPS entering Sleeping mode
UPS entering Boost mode
UPS Load Overrun

UPS Communication Lost
Turn Off UPS

AC Power Failed

UPS Battery Low

UPS Temperature Overrun
UPS Capacity Underrun
UPS entering Bypass mode

NetFeeler Il

Smoke Alarm

Water Alarm

Gas Alarm

Security Alarm

Environmental Temperature Overrun
Environmental Temperature Underrun
Environmental Humidity Overrun
Environmental Humidity Underrun

[ONONORONONONORONONONONONO)

<
)
]

OOOOOOOOEOOOOOOOOOOOOOE

IONONONONONONONO)

| SelectAll || Clear All || Apply




® Device Connected

This section is to set the usage power and connection status of other devices which
connects to the same UPS as NetAgent uses.

NetAgent 9 Mini & NetAgent 9

omaion___|

‘E General | Access Control | Trap Notification VYot LN
| _UPSConfiguration |
[ UPS O schedle | Dovice Ratng ()
[ Nework | 1
EX 3 Vi
ED .
[Webtenet |
D 3 ©3
[ Netswitch |
[N |
T
Clonguage |

formation

@ ver |
NetAgent Mini & NetAgent Il

NetAgent

SNMP
Information [192.168.66.12] [public [PPC v|  [information V| [SNMPv1Trap V] [5F IDC Select | Test A
Confiquration [192.168.66.28 [public [RFC1628 7|  [Waming V| [SNMPv2Trap V| [6F IDC Select | Test
[192.168.66.45 | [public [PPC_ v| [Severe V| [SNMPv2Inform V| [7F IDC Select | Test

Select | Test

|
|
|
[192.168.66.67 | [public |  [PPC V| [information V| [SNMPv1Trap V| [8 IDC
|
|
|
|

[192.168.66.70 | [public [PPC V| [Warning V| [SNMPv2Trap V| [9 IDC Select | Test
[192.168.66.33 | [public [PPC_ V| [Severe V| [SNMPv2 Inform V] [10IDC Select | Test
[192.168.66.90 | [public [PPC V| [Information V| [SNMPv2 Trap V] [11IDC Select | Test
[192.168.66.17 [public [PPC v|  [Information V| [SNMPv2 Inform V] [12 IDC Select | Test

Send Power Restore and Adapter Restore Traps for 2 ftime(s) in 5 second(s) interval.

Log Information SNMP Inform Request
Hel Number of Retries Timeout (sec)
Device Connected
Device Rating (%) Connected

EPSON PRINTER 25
ACER LCD 15
ASUS i5 PC 20
HP 5 PC| x 20 YES Vv

SNMP UDP Port

NetAgent SNMP Port” Trap Receive Port”

* : System will reboot when this item has been Applied.

| Apply ” Reset || Help |

V)




B Configuration > Email

To send email notification when event occurs or data log

® Email Setting

Email Server:

Enter the address of email server
Email Port:

Email Port that use for sending email
Enable SSL on Email Transmission:
Select SSL type for email transmission

Type of encryption that NetAgent model supports

SSL TLS STARTTLS
v v

AN

NetAgent Il DT/CT/BT

Sender’s Email Address :

To enter the email address that for sending email

Email Server Requires Authentication -

If such email server requires authentication or not

Account name :

If authentication is required, enter its account name

Password :

If authentication is required, enter its password

Sending Test Mail -

Enter email address to check all configuration is correct or not to receiving mail
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NetAgent 9 Mini & NetAgent 9

IS BRIV Email for Event Log | Email for Daily Report

Configuration

UPS Configuration
UPS On/Off Schedule Email Server [smtp.gmail.com |

_ SSL/TLS
Email Port [465 | STARTTLS
SNM Enable SSL on Email Transmission SSLTLS v NONE

Sender's Email Address ftc@amail.com

Sms Email Server Requires Authentication
Account Name \C}
password

Sending test mail

I—L|
= - >

Email for Event Log | Email for Daily Report

[ TestMail

ol

g
H

Email Setting

Email Server [smtp.gmail.com

465 |

Email Port

Enable SSL on Email Transmission SSUTLS v

Sender's Email Address

Email Server Requires Authentication YES

Account Name

& [&]
il
<3

g
3

L

Password

Sending test mail [ftc2@gmail.com x| m?

Latest Evenis
[08:19:06] Mail has been sent

i i il fi il for Dail
Configuration [ EHI Gl Email for Event Log | Email for Daily Report

Email Server

Email Port 65

Enable SSL on Email Transmission SSUTLS v
Sender’s Email Address c@gmail.com

Email Server Requires Authentication

Account Name

&l [ 2] [¢] [3] [2]
& &
< g

o
o
[=]
3

:

Password
Sending test mail Test Mail
Modbus =3
Log Informa
Test Email Received | & ) ] m- 8- w5
UPS Agent(192.168.66.106): This is a test email LLLL &
ttc@gmail.com <ttc@gmail.com> “ |

4 B

If you received this test mail,it means that your mail settings are correct.
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NetAgent Mini & NetAgent Il 1. Enter Mail Server |

NetAgent

Information
E

mail Setting

Mguration Email Server msa hinet.net
Email Port 25
Enable SSL on Email Transmission None V| M
Sender's Email Address ttc@msa.hinet.net | None
Email Server Requires Authentication YES V| | 3. Test Mail I
Account Name ttc
Password ssssssse
Recipient's Email Address ttc2@gmail.com | Tes\ﬂ Mail
Log Information Recipient’s Email Address (for Event Log)
[T Send Email When Event Occurs

A it P

ﬁ my m m
- v

| 2.Click on Apply |

| Test Email Received

a o [] - 9 - L2
UPS Agent(192.168.66.106): This is a test email S &
ttc@gmail.com <ttc@gmail.com> o5 =
If you received this test mail,it means that your mail settings are correct.
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® Email for Event Log (To receive email notification)

To set email addresses to receive warning email sent by NetAgent when selected
event occurs. It is valid for up to 8 Email addresses.

NetAgent 9 Mini & NetAgent 9

[SUETRIS UGN Email for Event Log [REUETRGIEVETIHIET T4

Send Email When Event Occurs
Account1
Account2
Account3
Account4
Account5
Account6

Account?

A

Schedule Shutdown Event
UPS Failure

Tum Off UPS

ULARSTLIEN NetFeeler Il

Frasmaconv |
Enamscons |
e — e |
e m—] o |
] o |
EE—] e |
] e |

<
m
)

z
S

4
i
U

upPs

o< entering Testmod Smoks Alemm O o UPS Events [ Yes
UPS entering Testmode | *yater atarm ® o Schedule Shutdown Event [O)
UPS entering Sleepingmod o\ ® o T| uPs Failure @
UPS entering Boost mode Sacarily Ak ® o UPS entering Test mode (O]
P8 Cad OverG UPS entering Sleeping mode O]
Environmental Temperature Overrun ® o UPS entering Boost mode ®

UPS Communication Lost | - & ;- onmental Temperature Underrun ® 0 UPS Load Overrun [O)
Environmental Humidity Overrun ® o UPS Communication Lost @

ACPowor Falied Environmental Humidity Underrun ® o) famOEUES. ®
UPS Battery Low AC Power Failed O]
— UPS Battery Low O]

UPS Temperature Overrun O]

UPS Capacity Underrun Select Al = UPS Capacity Underrun @
UPS entering Bypass mod UPS entering Bypass mode O]
NetFeeler Il Yes

Smoke Alarm
Water Alarm
Gas Alarm
Security Alarm

NetAgent Mini & NetAgent Il

NetAgent

Information

Configuration

Log Information

Account Name
Password

Recipient's Email Address

Email Server Requires Authentication

Environmental Temperature Overrun
Environmental Temperature Underrun
Environmental Humidity Overrun
Environmental Humidity Underrun

CNONORORORONOXO)

OOOOOOOOEOOOOOOOOOOOOOE

[ setectan |[ Clear Al |[ Apply

YES V|
ttc

Recipient’'s Email Address (for Event Log)

Send Email When Event Occurs
Account1
Account2
Account3
Accountd
Account5
Accountb
Account?
Accountd

|afra@gcmail.com.tw

|dawn@yahoo4com4tw

|eli@zoho.com

|hugo@gmai|.com

Inovia@supa.com

Iira@gcmail.com

|
|
|
|
Itoby@gmail.com |
|
|
|

lelma.lee@msa.hinet.net

Select
Seleci}-
Select
Select
Select

Select

Select

Select
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® Email for Daily Report (To receive daily report)

This section is to set Email Addresses to receive NetAgent’'s Daily Report at preset
time. It is valid for up to 4 Email addresses. Daily report with content of event and
data log.

With NetAgent series, option is available if to send email when event or data log
overflows to 500 logs

NetAgent 9 Mini & NetAgent 9

(S ETR G N E EHR 27 IGLE  Email for Daily Report

Configuration

Account2
Accounts
Send Email for Daily Report (hh:mm) [YES oa |at[23:59 |

System Time

NetFeeler
Modbus

[lomguoge |

NetAgent Mini & NetAgent Il

NetAgent

Email
Information Email Server Requires Authentication YES V|
Configuration Account Name ttc

Password ssssesse
Recipient's Email Address ]
Recipient’'s Email Address (for Event Log) Events
Send Email When Event Occurs
Account1 Iafra@gcmail.comjw | Select
Account2 |dawn@yahoo4com4tw | Select
Account3 [eli@zoho.com | Select

Log Information Accountd |hugo@gmail.com | Select

Help Account5 |toby@gmall.com | Select

Accountb Inovia@supa.com | Select
Account? Iira@gcmail.com | Select
Accountd Ielma.lee@msa.hinet.net | Select

Recipient’'s Email Address (for Daily Report

Account1 afra@gcmail.com.tw
Account2 dawn@yahoo.com.tw
Account3 novia@supa.com
Accountd elma.lee@msa. hinet.net
Send Email for Daily Report (hh:mm) [YES v]af23:59

Send Email when Event Log overflows (500 records) YES v
Send Email when Data Log overflows (500 records) m

| Appl@‘ Reset |[ Help |




B Configuration > SMS

When UPS events occurs, it allows Short Message Signals (“SMS”) to be sent and
received using a GSM/GPRS/CDMA Modem. Operation information are as below for
single and three ports of NetAgent.

F Local Modem

UPS NetAgent SMS MODEM

UPS NetAgent HUB SMS SERVER SMS MODEM

® SMS Setting :

Send SMS When Event Occurs:

O Disable : No SMS Service

O Use Local Modem : When GSM modem is connected to NetAgent directly

(Refer to SMS Modem section for its installation)
O Use Remote Service : When GSM modem connects to PC with SMS Server

software installed
(Refer to SMS Server section for SMS Server Software installation)

SMS Server :

If select to use Remote Service to send SMS, then enter the IP address of the SMS
Server. (The PC that installed SMS Server Software)

SMS Port -

If select to use Remote Service to send SMS, enter the port number that SMS Server
uses for sending SMS. (Port 80 is default)

Account Name :

If select to use Remote Service to send SMS, enter SMS Server’s account name if
required

Password -

If select to use Remote Service to send SMS, enter SMS Server’s password if
required

Sending test SMS -

When modem and configuration are ready, enter a mobile number to receive testing
SMS
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NetAgent 9 Mini & NetAgent 9

Information

Disable
SMS Setting JLLGITERGIE ST NG Use Local Modem
Use Remote Service

Local Modem

Configuration

Send SMS When Event Occurs Use Local Modem v
SMS Server |
SMS Port \89

Account Name [

Password | )
sending test SMS 0855956637 m 4. Send Test SMS
[1. Select Local Modem | \ |

1

%IED

| 2. Click Apply |

| 3. Enter Mobile Number |

m Remote Service

i Mobile for Event L.
Contigurataon SMS Setting LLITIERGIS ST QI ]

UPS Configuration Disable
——— § Use Local Modem
UPS On/Off Schedule Send SMS When Event Occurs | Use Remote Service 39 Use Remote Service
M Server [fezieeeaior - |

Account Name [tte |

Password [e0seescses |

MS
:
Sending test SMS m | 4. Send Test SMS

SMS Modem

| '1. Select Remote Service | % [ Help |
N

Modbus
3. Enter Mobile Number [2. Click Apply |
O

NetAgent Mini & NetAgent Il

NetAgent Local Modem

Information

Configuration Send SMS When Event Occurs
SMS Server 77‘
SMS Server Port 180:‘

Account Name

Password

Sending test SMS 0955956637 7 Test SMS

Rocsiver rallular nuimharffar Fuant | an)

NetAgent Remote Service

Information

SMS Settings

Configuration Send SMS When Event Occurs m‘

SMS Server 192.168.66.101
SMS Server Port 80
Account Name tic
Password secccsss
Sending test SMS 0955956637 |
Cellular Phone number 1 Select

Log Information Cellular Phone number 2 I I Select

Help Cellular Phone number 3 | | Select
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® Mobile for Event Log

To set the recipient’s mobile number for SMS notification when event or NetFeeler
event occurs. A total of 8 mobile numbers can be assign.

NetAgent 9 Mini and NetAgent 9

Configuration Mobile for Event Log

s comgurion |

' | | | celiutar Phone numbert
Cellular Phone number2
Cellular Phone number3
Cellular Phone number4 [ select |
Cellular Phone number5
Cellular Phone numberé
Cellular Phone number?
Cellular Phone numberg %

%m

ULERSTLIEN NetFeeler Il

Schedule Shutdown Event

Environmental Humidity Overrun

AC Power Failed

<|
o
@

Environmental Humidity Underrun
Schedule Shutdown Event
UPS Failure

UPS entering Test mode
UPS entering Sleeping mode
UPS entering Boost mode
UPS Load Overrun

UPS Communication Lost
Turn Off UPS

AC Power Failed

UPS Battery Low

UPS Temperature Overrun
UPS Capacity Underrun
UPS entering Bypass mode

NetFeeler Il

Smoke Alarm
Water Alarm
Gas Alarm
NetAgent Il and NetAgent Mini Secay Al
Environmental Temperature Overrun
Environmental Temperature Underrun

NetAgent Env?ronmen!al Humid:rty Overrun

Environmental Humidity Underrun

UPS Battery Low

UPS Temperature Overrun

UPS Capacity Underrun

YES NO.
UPS Failure Smoke Alarm v
UPS entering Testmode |\ i Ajarm 0
UPS entering Sleeping moq - 11 o
UPS entering Boostmode | ¢o ¢y Atarm 5
UPS Load Overrun Environmental Temperature Overrun o
uPS C ication Lost Underrun o
Turn Off UPS 9

O

<

E [OICMCOMONMORONO]

UPS entering Bypass mod

[ONONORONONONORONONONONONO

<
o
@

OOOOOOOO?OOOOOOOOOOOOOE

[OOHOHOHONCHONO)

[ select Al ][ Clear All |[ Apply |

—

Information

Configuration Send SMS When Event Occurs Use Local Modem v
SMS Server [192.168.66.103 |
SMS Server Port 180

Account Name |

Password |

Sending test SMS [0955956637 | Test SMS
|

Receiver cellular number(for Event Log

Cellular Phone number 1 |0987924136 | - Selecg\.},
Log Information Cellular Phone number 2 0922725208 Select
Help Cellular Phone number 3 0916461726 Select
Cellular Phone number 4 [0933988688 | Select
Cellular Phone number 5 [0912334579 | Select
Cellular Phone number 6 [0987300988 | Select
Cellular Phone number 7 [0955670091 | Select
Cellular Phone number 8 (0917577633 | Select

| Applyp) Reset | Help |
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B Configuration > Web/Telnet

To set permission for each user account for Web and Telnet access. It is valid for up
to 8 users.

® User account

User Name
To set password for NetAgent Web and Telnet access.

Password :
To set password for NetAgent Web and Telnet access.

Permission :
To set No Access / Read/ Read&Write)
# Permission Rule : At least one user account must be Read/Write
# Permission Rule : User name with Read and Write cannot be blank
IP Filter -
Only specific IP address could login to NetAgent
# ** * * means any IP address
Auto Logoff after Idle forC___] minute (s). ( 0 is disabled)
NetAgent webpage will be logoff automatically if it idle for the preset value.

NetAgent 9 Mini & NetAgent 9

No Access

B oo |

Web/Telnet &3

ﬁ Log Information

B Lo rormation | e s
~ RS

@ _ The server 192.168.66.103 is asking for your user name and password. The

Configuration > Web / Telnet

Read
Read/Write

User Name Password Permission IP Filter

(EL WLl SSL Information | RADIUS Server Settings

tony essssces Read/Write v

ex | |esssssss Read/Write v

novia

2 Pl
® ®
© ]
a a
< <

eima Read/Write v

toby 192.168.66.86

ira Read/Write v 192.168.66.108

cynthia Read/Write v 192.168.66.33
H No Access v EEEX

Auto LogOff after idle for |3 minute(s) (0: Disable)

server reports that it is from 0:b.41e23d47.

Warning: Your user name and password will be sent using basic
authentication on a connection that isn't secure.

(ol ‘ “Jser name ]
lE lpassword ‘

"] Remember my credentials

/4 Capslockison
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NetAgent Mini & NetAgent Il
No Access

NetAgent Read
Read/Write B/Telnet
Information
.

- ___g“f’ﬁ"'f User Name Password Permission IP Filter
Jrony | feeseeeee |
rex | |esessess
elma S
by | [eseseees 192.168.66.86
joan sssscsse 192.168.66.108
cynthia |  |esessses 192.168.66.33

The server 192.168.66.103 is asking for your user name and password. The
server reports that it is from 0:b.41e23d47.

Warning: Your user name and password will be sent using basic
authentication on a connection that isn't secure.

| —

[”] Remember my credentials

/A Caps Lockis on

® SSL Information

NetAgent supports HTTPS protocol and varies SSL encryptions version for network
connection. User may upload its Public Key and Certification for authentication

Table of SSL versions that NetAgent supports

SSL v2 SSL v3 TLS V1.0 TLSv1.1 TLSv1.2
v v v v v
NetAgent DT/CT/BT v

HTTPS Protocols

Select the encryption version

O SSL v2

O SSL v3

O SSLv1.0

OSsLvll

O SSL v1.2

#* Once click on Apply, NetAgent will reboot

SSL Information

This is to upload the SSL certificate. When both public key and certificate are
uploaded to NetAgent web server, the communication will be encrypted by SSL

(To communicate via Https, make sure to enable Https port 443.)To create its own
public key and certification, please refer to OpenSSL software in the CD
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NetAgent 9 Mini & NetAgent 9
— pr——

I
Lrsstoz

Cowe—— RERSE

TLS V1.1

B | | mrene

e

H * : System will reboot when 'Apply’ has been pressed.

‘ | 1.Upload PublicK‘eE

Scnoman |

SSL Public Key [Ginetagento_key ... &

m Public Key Length 1024 bits

SSL Certificate [Gnetagento_cert _szis... ". /
I P v

Issued To NetAgent —
(W] Log information | iy o | 2. Upload Certification |
@[ vee - e~

Select Encryption Version

User Account BCHBGIENTLE RADIUS Server Settings

Valid Until 2018-11-09

NetAgent Mini & NetAgent Il

NetAgent
WEB/Telnet

[ ——r— | | |No Access . |",’.","
I I |No Access . |".".‘.‘

Configuration

Auto LogOff after idle for |3 minute(s) (0: Disable)
RADIUS Server Settings
Enable RADIUS in Web/Telnet login NO .
RADIUS Server Address
Authentication Port 1812
WEB/Telnet Shared Key
Connection TimeOut 5 second(s)
Log Information Connection Retry 3

Help Reset | Help |

SSL Public Key |G:\NetAgent|I_key EEE.. Upload and Replac

Public Key Length 1024 bits

[SSL Certificate Information

SSL Certificate lG:\NetAgentlI_cert BEE... Upload and Replacq

Issued To NetAgent
Issued By NetAgent
Valid From 2014-04-24
Valid Until 2016-04-23

. 111 UPIVAU TUNCUON COUId NOL DE USEA IN M1 1D IMoue.

‘@ IR 2 MR R - \
When connect via HTTPS with its own generated

IR ZR SRR NIFREEARB R BAFRRT - i ifi i
e e il e e public key gnd certlflcatlon_, browser may show
error, please ignore and continue.

ZEUWEREMBEIARTHATSEEEESARERE  ARNBEEEIZEARBOETEA,

BFRLACRHEILAE - A TS SRS -
© misEmmieE -

Q mapwitEn (RRm) -
© EHitER
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® RADIUS Server Setting

If RADIUS server authentication is required for the network, NetAgent could be

added by entering following parameter.

USER [®
<$ Access Request
@°<
Access Accept
OR

Access Reject

Enable RADIUS in Web/Telnet Login:

To select if to enable RADIUS
RADIUS Server Address :

RADIUS SERVER

Access Accept

OR
Access Reject

To enter the IP address of the RADIUS Server

Authentication Port :

RADIUS port number (Default is 812)

Shared Key :

Enter the Shared Key between RADIUS Server and client

Connection Timeout -

Set the number of seconds to suspend the login time after the RADIUS server is

rejected
Connection Retry -

Sets the number of connections to the RADIUS server again

NetAgent 9 Mini & NetAgent 9

Configuration > Web / Telnet

Lp B
g .Y Configuration

Enable RADIUS in Web/Telnet login
RADIUS Server Address
Authentication Port

Shared Key

Connection TimeOut

Web/Telnet £: H Connection Retry

Log Information

[ 7

UELT@ T ST BTN RADIUS Server Settings

YES

192.168.66.5
1812

5 second(s)
3
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NetAgent Mini & NetAgent Il

NetAgent
WEB/Telnet

Information I No Access
| INo Access . [eaw=

Configuration

Auto LogOff after idle for |3 minute(s) (0: Disable)
RADIUS Server Settings
Enable RADIUS in Web/Telnet login YES
RADIUS Server Address 192.168.66.5
Authentication Port 1812

WEB/Telnet Shared Key ey
Connection TimeOut 5 second(s)

Log Information Connection Retry 3

Help Reset | Help |

ISSL Public Key Information
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B Configuration > System Time

This page is to set NetAgent’s system time. NetAgent could synchronize with external
or internal Time Server.

World NTP TIME SERVER

World NTP TIME SERVER

System Time
Time Between Automatic Updates :

To set an interval for time synchronization.
Time Server -

Time server can be select from the drop down list , or add other time server manually.
Time Zone(Relative to GMT) -

To select its GMT time zone

Using Daylight Saving Time -

Select whether to use the daylight saving time system to adjust the clock for 1 hour in
advanced

System Time(yyyy/mm/dd hh:mmm:ss) -

To display the current system time/date of NetAgent. Or click on Adjust Now to adjust
to the correct time/date automatically

Restart

Auto Restart System for Every (0 is disabled):

NetAgent to restart automatically at preset hour or minute
Manual Restart System After 30 seconds -

Once click on Apply, NetAgent would restart after 30 seconds
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Configuration

UPS Configuration

NetAgent 9 Mini & NetAgent 9

1.Select Time Server

R

Time Between Automatic Updates

Time Server [fime-nistgov \;|%
Time Zone (Relative to GMT) | 2. Adjust Now I

Using Daylight Saving Time
st |

System Time (yyyy/mm/dd hh-mm:ss) 2017/06/19 11-18:33 m

| 7
[
Auto Restart System for Every (0: Disable) D Minute(s) v
[ Heip |

Manual Restart System After 30 Seconds

Time Server

[192.163.66.9 <]

d
U

!
4

time nist. gov

time windows.com Delet;u
ntp-sop.inria.fr
ntpl cs mu OZ AU
ntps1.pads ufrj.br
clock uregina ca Delete
subitaneous.cpsc.ucalgary.ca Delete

tick.usask.ca

tock usask ca
ntp.metas.ch
swisstime.ethz.ch

Joaqate

ntp shoa cl
ntp.cesnet.cz

ntp0_fau.de

ntpl.fau.de Delete

NetAgent 9 Mini & NetAgent 9

NetAgent

Information

Configuration

System Time

Log Information
Help

NetAgent Add Time Server

Information

por——— [192.168.66.5 | qm | :Back

System Time

Log Information

Help

1.Select Time Server

. "
Time Between Automatic Updates 12 Hours v 2. AdJUSt Time

L
Time Server time.windows.com V| E«:l'%l\1
Time Zone (Relative to GMT) GMT+8:00 v '\ '

Using Daylight Saving Time

System Time (yyyy/mm/dd hh:mm:ss) 2017/06/19 11:43:4!
Aoy,
e
kst
Auto Restart System for Every (0: Disable) D

Manual Restart System After 30 Seconds

Apply | Help |

ime Server
time.nist.gov ml) t,
time.windows.com Delete
ntp0.cs.mu.OZ. AU Delete
ntp1.mp.br Delete
ntps1.pads.ufrj.br Delete
tick.usask.ca Delete
ntp.metas.ch Delete
swisstime.ethz.ch Delete
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B Configuration > SMS Modem
O Modem Setup Procedure

2. Place the SIM card on the holder and
insert into GSM Modem

3. Attach antenna to the modem I

1. Press the button to eject
the SIM card holder

Modem Led >

Modem Led Status

1. If flash every 0.8 seconds :
EModem initializing, please wait
HIf no respond
(1) Check if PIN is correctly entered, or if PIN is required
(2) Check if SIM card is inserted corrected
(3) Check if no or low signal

2. If flash every 3 seconds :
EModem is ready for operation
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Adaptor

RS232 Type ||

==

GPRS MODEM |

USB Type ||

)

GPRS MODEM _

2906 Cable

NetAgent Il 3 Ports

NetAgent 9

|USB Cable
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® SMS Modem Settings

Modem Communication Port -

Select “ ttyUSBO” for USB modem connects with NetAgent 9 directly ;
Select “SMS “for modem connects with NetAgent Il 3 Ports

SMS Communication :

Select between GPRS or CDMA

SIM Card PIN :

If PIN is required for the SIM card, please enter

Confirm SIM PIN :

Retype SIM card PIN

When all done, click on Apply. Modem Information and Status can be check from
Information> SMS Modem Status

# Once click on Apply on NetAgent 3 ports model, NetAgent will reboot

NetAgent 9 W/USB

Selecr ttyUSBO

SMS Modem Settings [RELGELESLED

==
UPS Configuration ]

UPS On/Off Schedule

Modem Communication Port
SMS Communication
SIM Card PIN

Confirm SIM Card PIN

tyUSBO V|
L 1]
L ]

ICDMA [‘

[ SIM card PIN number |

Language
O
@

D D C

| Select Modem Type |

1

NetSwitch Status

Log Information

‘System Status

Modem Information
Modem Manufacturer
Modem Model

Modem Firmware Version

~

SIEMENS
MC55
REVISION 04.10

GSM Modem Current Status
Service Provider

Central number of SMS service

Signal Strength

SIM card PIN is correct or not

TWN GSM 1800

386935874443

64%

SIM card PIN correct or no PIN configured

| Modem Information and Status |
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® Send Message

Cellular Phone number -

Enter mobile number

SMS Content(Max.70 Characters) :

Enter the SMS content text and select coding. Unicode or Character

Configuration >SMS Modem

|

SMS Modem Settings RCHUE T CEEET T
e

Configuration
Cellular Phone number 0988670598
SMS content (Max. 70 characters) [TESTSMS x] ®@unicode O Character

2l 75% W) 1513

SMS Modem = H
TESTSMS

O
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NetAgent Il 3 Ports

NetAgent Select Modem Type

Information

Modem Communication Type*

SMS Communication

SIM Card PIN

Confirm SIM Card PIN | SIM card PIN number |

Configuration

Modanpbort * : System will reboot when this item has been Applied.

I Apply I Reset || Help I

Receiver cellular number and message content

Cellular Phone number 09886705898
SMS content TESTSMS | @ Unicode O Character

7

Enter the mobile number and SMS content, then click on Send

NetAgent Modem Information and Status

Information

Modem Information

Modem Manufacturer SIEMENS

Modem Model MC55
Modem Firmware Version REVISION 04.00
eIreele Service Provider TWN GSM 1800
- Central number of SMS service 866935874443
fi
i i Signal Strength 38%
Log Information SIM card PIN is correct or not SIM card PIN correct or no PIN configured
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B Configuration > NetSwitch

NetAgent 3 Ports (BT model) or NetAgent 9 (BX/BY model) can also connect with our
NetSwitch for remote power managment

O NetSwitch Installation

INPUT

" RINGON ILINK

o
&

converter

RS232 Cable

2911Cable

2906 Cable

| NetAgent Il 3 Ports | NetAgent 9
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® NetSwitch

When NetAgent BT/BX/BY connects with NetSwitch, it able to perform action to the
specific outlet when event or alarm triggers

[B] womeven |

[K] comouraton |
[ 0P Comtgraion |
[ ups oworrscheaie |

NetAgent 9

Current Action List

Delete Action J

LB W NetSwitch Settings

Events Events Action NetSwitch Outlet Outlet Action Mod ify
1 UPS Load Overrun Occur NetSwitch01(iSWITCH) OutletF(EPSON PRINTER) OFF [Dele;e]
2 UPS Load Overrun Occur NetSwitch01(iSWITCH) OutletG(HP PRINTER) OFF [Delete]
3 AC Power Failed Occur NetSwitch01(iSWITCH) OutletB(COMPUTER A) OFF [Delete]
4 AC Power Failed Occur NetSwitch01(iSWITCH) OutletC(COMPUTER B) OFF [Delete]
5 AC Power Failed Occur NetSwitch01(iSWITCH) OutletD(MAIL SERVER ) OFF [Delete]
6 AC Power Failed Occur NetSwitch01(iSWITCH) OutletE(DNS SERVER) OFF [Delete]
7 UPS Load Overrun Remove NetSwitch01(iSWITCH) OutletF(EPSON PRINTER) ON [Delete]
8 UPS Load Overrun Remove NetSwitch01(iSWITCH) OutletG(HP PRINTER) ON [Delete]
9 AC Power Failed Remove NetSwitch01(iSWITCH) OutletD(MAIL SERVER) ON [Delete]
10 AC Power Failed Remove NetSwitch01(iSWITCH) OutletE(DNS SERVER) ON [Delete]

1. Click on Add to add new action I D

| 2. Select Event

| 3. Event Action

|4. Select NetSwitch Number

| 5. Select Outlet Number

| 6. Select Outlet Action

OutletA(ADSL MODEM)
OutletA(COMPUTER A)
OutletA(COMPUTER B)
OutletA(MAIL SERVER )

OutletA(DNS SERVER)
OutletA(EPSON PRINTER)
OutletA(HP PRINTER)
OutletA(EMERGENCY LIGHT)

! NetSwitch Action Configuration
I I ‘ Events Select | UPS v
A I { Events Action @® occur O Remove
= NetSwitch NetSwitchD1(iSWITCH) v
\ I ‘ Outlet [OutietA(ADSL MODEM) M
I I { Outlet Action ~ @ ON O OFF
]
‘
—— ——UPS
- UPS Load Overrun
NetSw!tchDZ UPS Communication Lost
NetSwitch03 chz SPcB>wer Failed
: attery Low
NetSw!tchDA, UPS Temperature Overrun
NetSwitch05 Battery Capacity Below to
NetSwitchoé | = [|——— ---NetFeeler |l--—--—--ereem- -
NetSwitch07 Temperature Overrun
: Temperature Underrun
NetSwitch08 Humidity Overrun
NetSwitch09 Humidity Underrun
NetSwitch10 e
Smoke
NetSwitch11 Gas
: Security1
NetSwitch12 Security2
NetSw!tc h13 Security3
NetSwitch14 g:zu?:yg
: urity
NetSwitch15 Security6
NetSwitch16 Security7

7. Click on Apply to
add into Action list
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NetAgent

Information
Configuration

Ca~NmnswNnaF

5

NetAgent Il 3 Ports

Events
UPS Load Overrun
UPS Load Overrun
AC Power Failed
AC Power Failed
AC Power Failed
AC Power Failed
UPS Load Overrun
UPS Load Overrun
AC Power Failed
AC Power Failed

Events Action NetSwitch
Occur NetSwitch01(iSWITCH)
Occur NetSwitch01(iSWITCH)
Occur NetSwitch01(iSWITCH)
Occur NetSwitch01(iSWITCH)
Occur NetSwitch01(iSWITCH)
Occur NetSwitch01(iISWITCH)

Remove NetSwitch01(iSWITCH)
Remove NetSwitch01(iSWITCH)
Remove NetSwitch01(iSWITCH)
Remove NetSwitch01(iSWITCH)

Current Action List

Delete Action

NetSwitch Action
Outlet Qutlet Action Moafy
OutletF(EPSON PRINTER) OFF [Delete]
OutletG(HP PRINTER) OFF [Delete]
OutletB(COMPUTER A) OFF [Delete]
OutletC(COMPUTER B) OFF [Delete]
OutletD(MAIL SERVER ) OFF [Delete]
OutletE(DNS SERVER) OFF [Delete]
QOutletF(EPSON PRINTER) ON [Delete]
OutletG(HP PRINTER) ON [Delete]
OutletD(MAIL SERVER ) ON [Delete]
OutletE(DNS SERVER) ON [Delete]

| 1. Click on Add to add new action

[ew ] e |

| 2. Select Event |

3. Event Action I
| 4.Select NetSwitch Number |
5.Select Outlet Number I
ymg

OutietA(ADSL MODEM)
OutletA(COMPUTER A)
OutletA(COMPUTER B)
OutletA(MAIL SERVER )
OutletA(DNS SERVER)

OutletA(EPSON PRINTER)
OutletA(HP PRINTER)

OutletA(EMERGENCY LIGHT)

NetSwitch Action Configuration

‘ Event
EE select | UPS ¥}
= »Ezﬁg:ls ® Occur O Remove
| - NetSwitch[NetSwitch01(iSWITCH) V|
| Outlet  [OutletA(ADSL MODEM) il
=" Outlet
| ’ Acion | @ON OOFF _ _
~ | : 7. Click on Apply to
| ‘t - Aoy || add into Action list
NetSwitch02
NetSwitch03 UPS Load Overrun
i UPS Communication Lost
NetqutchD:l AC Power Failed
NetSwitch05 UPS Battery Low
NetSwitch06 LS T ks cianiin
NetSwitch07 v i oo e
NetSwitch08 Temperature Overrun
NetSwitch09 Temperature Underrun
. Humidity Overrun
NetSwitch10 Humidity Underrun
NetSwitch11 Water
NetSwitch12 Smoka
NetSwitch13 Securiy1
NetSwitch14 gecung%
; ecuri
NetSwitch15 Securityd
NetSwitch16 Security5
Security6
Security7
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® NetSwitch Settings

NetSwitchCommunication Port :

Select “ ttyUSBO” for NetSwitch connects with NetAgent 9 directly ;
Select “NetSwitch *“ for NetSwitch connects with NetAgent Il 3 Ports
# Once click on Apply on NetAgent 3 ports model, NetAgent will reboot
Select NetSwitch :

Select the NetSwitch number (0~16)

Address Change -

To adjust the current NetSwitch number (e.g : NetSwitchO1=» NetSwitch03)
Identication :

NetSwitch’s ID name

Outlet :

Each NetSwitch as 8 individual outlet with code of A~H

Name -

To enter a name for each outlet for identification

Phone Controllable :

If to control by phone coding (Refer to NetSwitch manual)

Control Type :

The action of each outlet. Safe Shutdown / Safe reboot / Instant Shutdown
(Refer to NetSwitch manual for definition of each outlet)

Power Off Delay :

When select safe shutdown and safe reboot, this is to set power off delay for the
outlet

Power Resume Daly :
When AC recovers , the time to resume power on the outlet

NetAgent 9

Configuration > NetSwitch

YRTIEN NetSwitch Settings
NetSwitch Communication Port —
Select Netswitch LU
safe r
iy instant shutdown
Identification
Outlet Name Phone Controllable Control Type Power Off Delay Power Resume Delay
A [safe shutdown V] [180 |sec sec
I B [safe shutdown V] [e0 | sec sec
NetSwitch &3 c YES v [safe shutdown __v] [s0 |sec sec
D [safe reboot v] [e0 | sec sec
E [safe reboot v] [e0 | sec sec
W] cogmormavon [N Y R O o
@ ver | G VeV 0 sec B see
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NetAgent Il 3 Ports

NetAgent

Information

Modem Settings

Configuration Modem Communication Type* NetSwitch v

* : System will reboot when this item has been Applied.

i | Reset ][ Help |

NetSwitch Setting safe reboot

S e instant shutdown

Address Change

Identification 1 A

Log Information Qutlet Name Phone Controllable Control Type Power Off Delay Power Resume Delay
Help A ADSL MODEM [YES v| [safe shutdown V]| 180 sec 30 sec

B COMPUTER A [YES v| [safe shutdown V| 90 sec 30 sec
c COMPUTER B [YES V| [safe shutdown V| 90 sec 30 sec
D MAIL SERVER [YES v| [safe reboot v 90 sec 30 sec
E DNS SERVER [YES v] [safe reboot v| 90 sec 30 sec
F EPSON PRINTER [YES v| [instant shutdown V| 0 sec 0 sec
G HP PRINTER [YES v| [instant shutdown V| 0 sec 0 sec
H EMERGENCY LIGHT [NO V] [instant shutdown V| ] | sec 0 sec

Rese

NetSwitch Status and Control i
Select NetSwitch NetSwitch01(iISWITCH) v
%

Identification iISWITCH

Remote Control OutletA OutletE

disiona : OoN IE IE
Meter/Chart ‘ instant shutdown
SMS Modem Status ‘ Outlet8 = OutletF on IEI
N, ; atie B9 instant shutdown % instant shutdown

[ Netboolr | Outietc Outlet
| o [ o [
Configuration ‘ instant shutdown instant shutdown
| OutletD OutletH
Log Information ON EI ON E
instant shutdown instant shutdown
@] v _

NetAgent

instant shutdown

NetSwitch Status

Information
NetSwitch Status and Control (Click the icon to turm on or off the specific outlet)

Select NetSwitch: NetSwitch01 v,

Identification ISWITCH
instag)tughe;ﬁiown oN E instarcl)tusul‘met:aown o E
Configuration instag)tu::t:ﬁiown OFF: % insmr?tu::t:fdown oN E
—< In::I-Pmation insta;)tuglfé(tiiown on E instagtug:ttj(tilown oN IE
instagtusﬂlfttjlt?iown ON E instagtustlﬁttjgown oN E
All On D
All Off E

99



B Configuration > NetFeeler

NetFeeler is the external optional environmental sensor, It is to detects temperature,
humidity and water. Inside NetFeeler, it has RF receiver to work with extension
sensors such as smoke, security sensor.

O NetFeeler Setup

X~
o \\\. )))
@D—@ >—x <<<5>>>\

| ww

| NetFeeler USB |

| NetFeeler Il |

'aW

(il

\/

| NetAgent Il 3 Ports | | NetAgent 9 |
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NetFeeler
NetFeeler :

To select NetFeeler type. NetFeeler Il / NetFeeler USB
#NetAgent 9 can use with NetFeeler Il or NetFeeler USB
#NetAgent Il 3 Ports only to use with NetFeeler II

Humidity/Temperature Critical value :

To set the lowest and highest critical values for temperature and humidity. NetFeeler
Il will send a warning message when it detects temperature or humidity values below
and above these settings.

Security Label

NetFeeler may connect up to 7 security sensors that communicates via RF. This
section is to set the location or name of each sensor.

NetAgent 9 -
: | Disabled ‘
[B] omir | bookr
NetFeeler USB

Configuration

—
Critical UnderRun Critical OverRun
—
Temperature (°C) 10.0
Security Label

Label 1 [Factory gate ]

Label 2 [Factory back door ]

Label 3 [Office fioor windows |

Label 4 [Finance Dept window(left) |

Label 5 [Finance Dept window(right) ]

Label 6 [warehouse door ]

Label 7 [Garage door ]

[] oo oo
[ Aoy Reset W Hei ]

& E”n?%ﬁ
g :

NetFeeler Status
sic Information Environmental Temperature 25.0°C(77.0°F) Factory gate Normal
urrent Status Environmental Humidity 60 % Factory back door Normal

emote Control Water Status Normal Office floor windows Normal
ter/Chart Gas Status Normal Finance Dept window(left) Normal
SMS Modem Status Smoke Status Normal Finance Dept window(right) Normal

Warehouse door Normal

I

Garage door Normal

Environmental Temperature 250°C(77.0°F) Factory gate Normal
Environmental Humidity 61% Factory back door Normal
Water Status Normal Office floor windows Normal
Gas Status Normal Finance Dept window(left) Normal
Smoke Status Normal | Finance Dept window(right) Alarm |
Warehouse door Normal
aragaioos Ko

:
-
Clear Alarm |

B cscnam o

@ ver |
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NetAgent Il 3 Ports

NetAgent
NetFeelerll

Information

s NetFeeler Il
Configuration Critical UnderRun Critical OverRun

Humidity (%) 40 90
Temperature (°C) 10.0 45.0

Security Label

Label 1 Factory gate
NetFeeler Il Label 2 Factory back door
Label 3 Office floor windows
Label 4 Finance Dept windows(left)
Label 5 Finance Dept windows(right
Log Information Label 6 Warehouse door
Help Label 7 Garage door

NetAgent
NetFeeler i

Refresh status every

NetFeeler Il Status

Environmental Temperature 27.3°C{81.1°F)
Environmental Humidity 70 %

Water Status Normal
Motieeerll Gas Status Normal
Configuration Smoke Status Normal
S Factory gate Normal
oo R Factory back door Normal
Help Office floor windows Normal

Finance Dept windows(left) Normal

NetAgent
NetFeelerl

Refresh status every

NetFeeler Il Status

Environmental Temperature 27.8°C(82.0°F)
Environmental Humidity 69 %
Water Status Normal
Nattelorll Gas Status Normal
Configuration Smoke Status Normal
S Factory gate Normal
Log ilctastiva Factory back door Normal
Help Office floor windows Normal
Finance Dept windows(right Alarm
arenouse door Normal
Garage door Normal

Clear Alarm |~ op |
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B Configuration > MODBUS

NetAgent supports Modbus on TCP/IP. And NetAgent 9 BY model also supports
ModBus on RS485. Through Ethernet and serial communication, it may read multi
UPS’s data.

Connection illustration as below
O RS485 2 lines connection(Half Duplex)

TX-IRX-  TX+/RX+
® ®

O Q) O O
TX-IRX- TX+HRX+ RX- RX+

RS485 Converter

©
o
I
>
©
2
4

2906 Cable

| NetAgent 9 BY Model |
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O RS485 4 lines (Full Duplex)

RX- RX+ TX/RX- TX+HRX+
Q Q Q o

o) o) o) o)
TX-IRX- TX+/RX+ RX- RX+

73
=3
]
>
)
)
) 4

RS485 Converter

2906 Cable

| NetAgent 9 BY Model |
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Modbus on TCP

Modbus on TCP Device ID :

Enter device ID to read/write data when when using Modbus on TCP communication
Modbus on RS485

Transmisson Mode :

To select Modbus communication code RTU or ASCII
Device ID :

Enter device ID

Mode :

To select communicate mode of Full Duplex and Half Duplex
Baud Rate :

Baud Rate of 2400 / 4800 / 9600 / 19200 / 38400 /57600 bps
Data bits :

Date bits of 8 bits / 7 bits

Parity -

Parity of None/ odd /even

Stop bits :
Stop bitsof 1 /2

NetAgent 9
Configuration > Modbus
Modbus on TCP Device ID [ —
Disabled
=
Transmission Mode ASCII
Device ID 1
Mode |FuH Duplex [V,
Baud Rate |9600 .
Data bits
H Parity None [v]
Stop bits 1]
Modbus &3
2400
i 4300
= 16200
B 38400
e 57600
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B Configuration > Language
This page is to set the language interface for NetAgent.

Interface Language

To set the language of NetAgent web pages. When first start login to the webpage of
NetAgent, NetAgent will auto detects the OS language of the PC and shows the
same language on its web pages. Users may choose the language per preference

Note: Users will have to enable cookies before they use this function.

Email Preference
Select language preference when receive emails and SMS.
Languages supported by NetAgent

NetAgent 9
® English o FRePX
® Deutsch o fEEchxr
® Portugués e 3=
® Espafiol ® HAEE
® Francais ® Pycckun
@ [taliano ® lna
® Tirkce ® Polska
NetAgent Il
EAST Version WEST Version
® English ® English
o FighxX ® Deutsch
o fEEEchxr ® Portugués
e 3= ® Espafiol
® AAKEE ® Francais
® Pycckun ® |taliano
® lng ® Pycckun
® Tirkce
® Polska

NetAgent 9 Mini

& NetAgent 9

[romeo |

Configuration

Language &%

] oo e

Configuration > Language
English

® English O s
O Deutsch [OF-1: 3574
O Portugués [oF =]

O Espaiiol [OF =}~
O Frangais O pyccruit
O Italiano Om

O Tiirkge O Polska

(Note: Setting preferences will not work if you have disabled cookies in your browser.)

Use below interface language in Email and SMS notification English

ES L
P
=
B4:E
Deutsch
Portugués
Espanol
Francais
Italiano
Pycckuin
Tirkce

me
Poiska
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B Log Information > Event Log

It shows record of all events, giving the Date/Time of the event and a detailed
description of each. Log capacity is 1000 logs. When reach to the limit, it rewrites on
the previous logs. Log can be save as csv file.

csv file name as below

NetAgent 9 = eventlog_year/month.csv > e.g.:eventlog 201706

NetAgent Il = eventlog.csv  e.g. : eventlog.csv

NetAgent 9 Mini & NetAgent 9

] vomr |

Event Log

Log Information

Date/Time
T 2017106/27 12:06:51
2017/06/27 10:47:25

2017/06/27 10:47:05

2017/06/27 10:46:44
2017/06/27 10:46:28
2017/06/27 10:46:24
2017/06/27 10:45:03
2017/06/27 10:45:03
2017106/27 10:44:38
2017/06/27 10:44:14

-AANR

Check event by year/month

Date of Event 2017/06 ~

Event

UPS communication has been lost.
Utility power has been restored.
UPS has switched to battery power.
Internal diagnostic self-test passed.
Internal diagnostic self-test failed.

The UPS return fromp=Ss===

e |

2017108
The UPS is enterin 2017/07

battery are very low}l 2017/08 i

Utility power ha3'been restored.

The UPS has returrj

11DQ Lok munsitrhad 4 hadan: nawnr

'save.csv file |

D @B D

eventlog_201 706.dat
[FT eventlog_201707.dat
eventiog_201708.dat

_

1.Select dat. file to delete I
2. Delete

NetAgent Mini & NetAgent Il

NetAgent

Information
Configuration 2017/06/27 18:10:21
2017/06/27 18:00:28
2017/06/27 17:54:55
2017/06/27 10:00:18
2017/06/27 09:57:20
2017/06/27 09:57:17
Help 2017/06/27 09:54:19
2017/06/27 09:51:22
2017/06/27 09:49:31
2017/06/27 08:51:50
2017/06/27 08:51:49
2017/06/26 19:01:50

Log Information
Event Log

SelectAll W Clear All

UPS passed internal self-test.

UPS Test

UPS communication has been established.
UPS communication has been lost.

UPS has switched to battery power.

UPS communication has been established.
UPS communication has been lost.

UPS has switched to battery power.

UPS communication has been established.
NetSwitch Communication Lost

UPS communication has been lost.
Security5 Alarm

Clear all log

” CIeﬂ{:,JLS_avs[:J) Help

'save.csv file |
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B Log Information > SMS Log

It shows SMS record of all mobile number, giving the Date/Time of the SMS sent and
a detailed description of each. Log capacity is 1000 logs. When reach to the limit, it
rewrites on the previous logs.

NetAgent 9 model of BX/BY can save the SMS log as csv file.
csv file as below
smslog_year/month.csv - e.g : smslog_201706.csv

NetAgent 9

Configuration SMSLog

1

Date/Time Mobile Number SMS Content
2017/06/27 18:34:28 0955055657 UPS Agent(My Office)<192.168.66.102>:The UPS has retumed from a low battery.
2017/06/27 18:34:19 0917461725 UPS Agent(My Office)<192.168.66.102>:The UPS has returned from a low battery.
2017/06/27 18:34:09 0822725209 UPS Agent(My Office)<192.168.66.102>:The UPS has retumed from a low battery.
2017/06/27 13:34:00 0955955657 UPS Agent(My Office)<192.168.66.102>The UPS has returned from a low battery.
2017/06/27 18:33:51 0955055657 UPS Agent(My Office)<192.168.66.102>:battery are very low.UPS will be shutdown
2017/06/27 18:33:41 0917461725 UPS Agent(My Office)<192.168.66.102>:battery are very low.UPS will be shutdown
2017/06/27 18:33:32 0922725209 UPS Agent(My Office)<192.168.66.102>:battery are very low.UPS will be shutdown
2017/06/27 18:33:23 0955955657 UPS Agent(My Office)<192.168.66.102>:battery are very low.UPS will be shutdown
2017/06/27 18:33:14 0955055657 UPS Agent(My Office)<192.168.66.102>:UPS communication has been established.
2017/06/27 18:33:04 0917461725 UPS Agent(My Office)<192.168.66.102>:UPS communication has been established.
2017/06/27 18:32:55 0922725209 UPS Agent(My Office)<192.168.66.102>=:UPS communication has been established.
2017/06/27 18:32:45 0955955657 UPS Agent(My Office)<192.168.66.102>;UPS communication has been established.
2017/06/27 18:28:12 0955955657 TEST

Check event by year/month Date of SMS = [ Help |

'save.csv file |

NetAgent || 3PORTS

NetAgent

Information

. SMS Content
Configuration 2017/06/28 18:57:310922725209 UPS Agent(My Office)<192.168.66.102>:UPS communication has been lost. (Send SMS Failed!)

2017/06/28 18:56:100917461725 UPS Agent(My Office)<192.168.66.102>:UPS communication has been lost. (Send SMS Failed!)
2017/06/28 18:54:490955055657 UPS Agent(My Office)<192.168.66.102>:UPS communication has been lost. (Send SMS Failed!)
2017/06/27 19:13:420922725209 UPS Agent(My Office)<192.168.66.103>:Utility power has been restored.

2017/06/27 19:13:090917461725 UPS Agent(My Office)<192.168.66.103>:Utility power has been restored.

2017/06/27 19:12:360955055657 UPS Agent(My Office)<192.168.66.103>:Utility power has been restored.

2017/06/27 19:12:030922725209 UPS Agent(My Office)<192.168.66.103>:UPS has switched to battery power.

Help 2017/06/27 19:11:300917461725 UPS Agent(My Office)<192.168.66.103>:UPS has switched to battery power.

2017/06/27 19:10:57 0955055657 UPS Agent(My Office)<192.168.66.103>:UPS has switched to battery power.

Log Information

SMS Log

[ Ciear [ i |
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B Log Information > Data Log

It records UPS Input Voltage/Output Voltage/ Frequency/ Loading/Capacity/
Temperature. When connects with NetFeeler, temperature, humidity will also be
recorded. Log capacity is 5000 logs. When reach to the limit, it rewrites on the
previous logs. Logs can be saved in CSV format by clicking on “Save Data Log”.

csv file name as below
NetAgent 9 =» datalog_year/month.csv - e.g..datalog_ 201706

NetAgent Il =» upsdata.cs

NetAgent 9 Mini & NetAgent 9

] o |

Data Log

Page number

12345678910111213 141516 17 18 19 20 Next
Log Information
Date/Time Input Volt.(V) Output Volt.(V) Freq. (Hz) Load(%) Capacity(%) Battery Volt.(V) Cell Volt.(V) Temp. Env. Temp.  Env. Humidity
: ] 2017/06/25 22:39:38 220.1 2201 50.0 10 100 325.20 2710 30.1°C 86.1°F 32.5°C 90.5°F 71
2017/06/25 22:38:37 220.1 2201 50.0 10 100 325.20 27.10 30.1°C 86.1°F 32.5°C 90.5°F 70
2017/06/25 22:37:36 220.1 2201 50.0 10 100 325.20 27.10 30.1°C 86.1°F 33.0°C 91.4°F 69
2017/06/25 22:36:35 220.1 2201 50.0 27.10 30.1°C 86.1°F 33.5°C 92.3°F 68
2017/06/25 22:35:34 2201 2201 50.0 27.10 30.1°C 86.1°F 33.5°C 92.3°F 68
2017/06/25 22:34:33 2201 2201 50.0 27.10 30.1°C 86.1°F 33.5°C 92.3°F 68
2017/06/25 22:33:32 220.1 2201 50.0 2710 30.1°C 86.1°F 33.5°C 92.3°F 68
2017/06/25 22:27:43 220.1 2201 50.0 27.10 30.1°C 86.1°F 32.5°C 90.5°F 71
2017/07/27
2017/06/25 22:26:24 220.1 2201 50.0 27.10 30.1°C 86.1°F 33.0°C 91.4°F 71
2017/08/27
2017106/25 22:25:23 220.1 2201 50.0 27.10 30.1°C 86.1°F 33.0°C 91.4°F 68
ANATINRIDE 799474 79N 1 29N 4 ENn N ks N7 4N 2N 15 OR 41°C 22 N°M N4 A°C RO
Date of Datalog 2017/06/25 ~ Save Data Log

| Check event by year/month| | save csv.file |

h

- | 1. Select dat. file to delete |

™ datalog_20170625.dat

datalog_20170626.dat
[T datalog_20170627.dat
[] datalog_20170727.dat
[] datalog_20170827.dat
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NetAgent Mini & NetAgent Il

NetAgent

Information

= Date/Time Input Volt. Output Volt. Freq. (Hz) | Load | Capacity Temp. Env. Temp. Env. Humidity
Configuration 2017/06/27 19: 2201 2201 50.0) 10 100 30.1°C 86.1°! 26.4°C 79.5° 59
Log Information 12017/06/27 19:29:00 2201 2201 50.0 10 100 30.1°C 86.1° 26.4°C 79.5°1 59
2017/06/27 19:27:59 2201 2201 50.0 10 100 30.1°C 86.1° 25.9°C 78.6°1 60
Data Log 12017/06/27 19:26:58 2201 2201 50.0] 10 100 30.1°C 86.1°F| 25.9°C 78.6°F| 60|
2017/06/27 19:25:57 2201 2201 50.0] 1 10 30.1°C 86.1° 25.9°C 78.6°I 59
2017/06/27 19:24:57 2201 2201 50.0] 10 100 30.1°C 86.1°F] 25.9°C 78.6°F| 58
Help 2017/06/27 19:23:56 2201 2201 50.0] 10 100 30.1°C 86.1°F| 25.9°C 78.6°F| 59
2017/06/27 19:10:23 2201 2201 50.0] 10 100 30.1°C 86.1°F] 26.4°C 79.5°F| 59

I Cleajhj Save Data Log}rj Help J
pvg R
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B Log Information > Battery Test Log
To record the UPS Self-Test and it shows in graphic. UPS Self-Test option is
available under System Information > Remote Contro.

Do you want to run this application?

‘_(i) Publisher: Mega System Technologies, Inc.

=

— Location:  http://192. 168.66. 103
o .

This appiication will run with unrestricted e D o ;
ifodbion al v R ks 2pplcation ooty Eyol it loe Jocatioryafd publisher above

100 notshow s againfor aps rom the publsher anocaton sbove

i SR

NetAgent 9 Mini & NetAgent 9

Configuration Batteryilestlag

Log Information

Event Log Battery Testing Start Date/Time Battery Testing Duration Operation
2017/06/27 08:23:01 00:04:49 Save Delete

E » 2017/06/27 16:32:46 00:09:46 Save Delete

= «

100[ i | - ‘ ~ | ] . , ]
Battery Capacity (%) g0f - i i i ! ! ! ! | 4

= Loading

Temperature (°C)

0 1 2 3 4 5 6 7 8 ]
Date : 2017/06/27 Time : 16:32:46

| @ 10-Second Test

(@) Deep Battery Test for inule(s)
O Test until battery capacity below %

O Test Until Battery Low
O cancel Test
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NetAgent Mini & NetAgent Il

NetAgent
Battery Test Log
Information

Configuration 2017/06/27 18:00:31 00:09:48

Log Information 2017/06/27 18:18:55 ‘b 00:04:47
[Reresh [ iy

100% [ | | b
90% I ! I ] ] ! 4
80%
0% ]
60% ! ! ! ! ! | | | 4
50% | ! | ! ! | | | J
4% I I | | ! ] | | ! 4
300 ! | | ! ! } ! ! 4
0% ] ! I | ! ] } ! 4
10% oA AV

0% [ | L | . L | L [ | Inin
1) 0.5 1 1.5 2 25 3 3.5 4 45
Date : 2017/06/27 Time:18:18:55

NetAgent

Information

J
10-Second Test

| CuemSmue & Vo BTl
: Test until battery capacity belo%

O
(O Test Until Battery Low
O

Cancel Test

Configuration
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B Help > Search NetAgent

This to display all the found NetAgent within network with its serial number; Mac
Address; Hardware/Firmware version and its IP address. Double click on the
highlighted unit to open the webpage of such device.

NetAgent 9 Mini & NetAgent 9

ot

Configuration ‘
Log Information ‘

| Device MAC Address Hardware Firmware IP Address

2.48.BT506.EAST 192.168.66.102

3926404591 00:03:EA:08:2D:EF HBT506
3.5.0Y520.a 192.168.66.104

3927177694 00:03:EA:13:F9:DE

NetAgent Mini & NetAgent Il

NetAgent
Browse NetAgent

Information
MAC Address IP Address
192.168.66.104

Configuration 3927177694 00:03:EA13:F9.DE HDY520 3.5DY520.a
e ——— 3927225097 00:03:EA:14:83:09 L 3.5.BY506 192.165.66.103

Search NetAgent
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B Help > Serial Port Debug

It shows the communication status between NetAgent and UPS by Sent and
Received columns. Command can send automatically by NetAgent, or manually
enter the command to UPS. (Java is required)

Port Information

This is to configure the communication parameter between NetAgent and UPS.
Parameters are Debug Mode; Port; Speed (Baud), Data Bits;Parity and Stop Bits.
Two encoding formats: ASCII or Hexadecimal.

If Debug mode is set as manually, user may enter its parameter under Send Contents
column.

Sent Information

This column shows the real time sent command

Received Information

This display the response that NetAgent receives from UPS

Do you want to run this application?

_ﬁ 5 Publisher: Mega System Technologies, Inc.
=

Location:  http://192.168.66.103

This application will run with unrestricted access which may put your computer and personal
information at risk. Run this application only if you trust the location and publisher above.

|| Do not show this again for apps from the publisher and location above

“ More Information

J

NetAgent 9 Mini & NetAgent 9 ‘

Information Help > Serial Port Debug

Port Information [IELIGRGH G
_‘ Log Information

Serial Port Debug =2

Debug Mode Aul v
Port UPS v
Speed(baud)
Data Bits

Parity Noni

H Stop Bits Bit v

- o] [N >
& [~
< <
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LG ELGLE Debug Information

Configuration

Log Information

| Send command Manually

_ @ascn O Hexadecimal / I\
Send Content \ | m
Search NetAgent

Sent Information

PM 06:09:58: Q1\r -
PM 06:09:58: I\r
PM 06:09:58: F\r
PM 06:10:01: Q1\r
PM 06:10:01: I\r
PM 06:10:01: F\r
PM 06:10:01: Q1\r
PM 06:10:03: I\r
PM 06:10:03: F\r
PM 06:10:03: Q1\r
PM 06:10:05: I\r
PM 06:10:05: F\r :
PM 06:10:05: Q1\r 3

Received Information

PM 06:09:29: #110.0 009 036.0 60.0\r -
PM 06:09:29: (109.6 109.4 109.9 006 60.0 2.27 22.9 00000001\
PM 06:09:29: # LV1K 00019.12 \r

PM 06:09:29: #110.0 009 036.0 60.0\r

PM 06:09:29: (109.4 109.3 110.1 006 60.0 2.27 22.9 00000001\
PM 06:09:29: # LV1K  00019.12 \r

PM 06:09:29: #110.0 009 036.0 60.0\r

PM 06:09:29: (109.0 109.2 109.4 006 60.0 2.27 22.9 00000001\ |
PM 06:09:29: # LV1K 00019.12 \r =
PM 06:09:29: #110.0 009 036.0 60.0\r

PM 06:09:29: (109.3 108.9 109.8 005 60.0 2.27 22.9 00000001\
PM 06:09:29: # LV1K 0001912 \r

PM 06:09:29: #110.0 009 036.0 60.0\r ¥

NetAgent Mini & NetAgent Il

NetAgent
Serial Ports Debug

Information

]
Configuration Debug Mode: Auto Vv Port: UPS v

Log Information Speed(baud): 2400 Vv Data Bits: 3 v

Help Parity: None Vv Stop Bits: 1 Bit v

Serial Port Debug ® ASCl

| Aoply | Help |

O Hexadecimal

Send Content: ‘

1a

Send Command Manually |~

Sent Information

PM 05:57:09: I\r -
PM 05:57:09: F\r
PM 05:57:09: Q1\r
PM 05:57:09: I\r
PM 05:57:09: Fir
PM 05:57:09: Q1\r
PM 05:57:12: I\r
PM 05:57:12: F\r
PM 05:57:12: Q1\r
PM 05:57:12: I\r
PM 05:57:14: Fr
PM 05:57:14: Q1\r |
PM 05:57:14: I\r b

ed Information Clear

PM 05:57:52: (107.1107.4 109.5 005 59.9 2.27 22.9 00000001\ -
PM 05:57:52: # LV1K 0001912 \r

PM 05:57:52: #110.0 009 036.0 60.0\r

PM 05:57:52: (107.8 107.3 109.6 005 59.9 2.27 22.9 00000001\
PM 05:57:52: # LV1K 0001912 \r

PM 05:57:52: #110.0 009 036.0 60.0\r

PM 05:57:52: (107.6 107.2 109.7 006 59.9 2.27 22.9 00000001\
PM 05:57.52: # LV1K  00019.12 \r

PM 05:57:52: #110.0 009 036.0 60.0\r

PM 05:57:55: #110.0 009 036.0 60.0\r

PM 05:57:55: (107.3 107.5 109.8 006 59.9 2.27 22.9 00000001\
PM 05:57:55: # LV1K  00019.12 \r

PM 05:57:55: #110.0 009 036.0 60.0\r
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B Help > Help

This is to help to illustrate each feature/option that NetAgent offers

NetAgent 9 Mini & NetAgent 9

B wormaton |

Configuration
Log Information

System Information

This section is to show NetAgent system infc ion. Values in t Version/Firmware Version/Serial Number/System Time, are provided by
NetAgent itself. Other values are user settings from the Configuration pages.

This section is to show NetAgent Network settings. The MAC address is provided by NetAgent. All other values in this section are user settings from the
Configuration pages.

VTG CECRS IO (Only with BX Models)

This section is to show the information that wireless network obtained.

This page is to show NetAgent system information and Network settings. Values shown here are either provided by NetAgent itself or

they are user settings from the Configuration pages.

NetAgent Mini & NetAgent I

NetAgent Help

Information
System Status

Configuration

Log Information

Help

System Status

System Information

This section is to show NetAgent system information. Values in Hardware Version/Firmware Version/Serial Number/System Time, are provided
by NetAgent itself. Other values are user settings from the Configuration pages.

Network Status

This section is to show NetAgent Network settings. The MAC address is provided by NetAgent. All other values in this section are user settings
from the Configuration pages.

This page is to show NetAgent system information and Network settings. Values shown here are either provided by NetAgent itself or

they are user settings from the Configuration pages.
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B Help > About

About
It shows NetAgent’'s hardware/firmware and serial number.
Save/Restore Settings

Save Current Configuration
Click on Save to save the configuration to your PC. The text file will have a default
format of YYYY_MMDD_####.cfg. Administrator permission required.

Restore previous configuration

Use this function to restore a *.cfg configuration that has been saved earlier.
Browse... to the location of the file and click Restore.

Reset to factory default
This function will reset all settings to its default value.

Click

NetAgent 9 Mini & NetAgent 9

Configuration
Log Information

J.LGINE Firmware Update Settings

Firmware Version 3.5.BY506

Hardware Version HBY506
Serial Number 3927225097
Savel/Restore Settings
Save current configuration =
previous i [— BEE
Reset to factory default @

Mega System Technologies, Inc. |
Tel:+886-2-87922060 Fax:+886-2-87922066 |

E-mail:netagent@megatec.com.tw | ¥\

hitp://www.megatec.com.tw | ., RD) ¢

Firmware Update Settings

Default FTP server is set as ftp.icv99.com with its username/password. Click on
Update Now, NetAgent will connects to the FTP server and upgrade to the latest
firmware version accordingly. Or, it could upgrade per preset time

- |

Firmware Update Settings

©

FTP Server [ﬂp.lchQ.com
User |r|ehgel119
Password Ioooo.coo.
UodsloNow->J ool |
Auto Update Every [NO At (Hour : Minute) [ Apply ]
Update Firmware from FTP Client Enable Apply
Firmware Update

To enable NetAgents FTP firmware upgrade, please T;r;gg;g:;;gegﬁgzrgag‘?g_:;z’z;ggs-W
download the appropriate firmware version from the
website and upgrade through FTP Client Software.

E-mail:netagent@megatec.com.tw
http://www.megatec.com.tw | ., D) 2
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ftp://ftp.icv99.com/

NetAgent Mini & NetAgent II

NetAgent
About
Information
Configuration Firmware Version 2.48.BT506.EAST
Log Information Har_dware Version HBT506
Serial Number 3926404591
Help

Save/Restore Settings
Save current configuration Save
Restore previous configuration I e Restore®
Reset to factory default Reset

* : This upload function could not be used in HTTPS mode.

Firmware Update Settings
FTP Server Iﬁp.icv99.com

User [netageast

Password |escsssss

Update Now >> | [ Apply |

Auto Update Every |NO [v]at |02:00 (Hour : Minute)

Update Firmware from FTP Client [Enable V] | Apply* |

* : System will reboot when these items have been Applied.

Mega System Technologies, Inc.
Tel:+886-2-87922060 Fax:+886-2-87922066
E-mail:netagent@megatec.com.tw

Firmware Update | http://iwww.megatec_com.tw

Update Firmware from FTP Client
-Select on Enable

-Download the appropriate firmware version from website
(http://www.megatec.com.tw)

-Unzip the file and known the directory path

Technical Support & FAQ Please contact the WebMaster if you find any problems with the download page. This page is best viewed on 1024x768.

Online Ordering

etAgent 9

Shipment Tracking

NetAg i e de¢ p

1. Check your CURRENT FIRMWARE Version.

2. Locate your MODEL NUMBER shown at the bottormn of your NetAgent device.
3. Choose the carrect firmware version corresponding to your Model Number.

< Pl ! the Firmwar esponding to your Mode! Type from the table below:

DY520
DL520
CY504
BY506
DX520
X504
BX506
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http://www.megatec.com.tw/

-Execute ftp + NetAgent’s IP address

h! Netility
é MWSnap - Shortcut t

S
m UPS Simulator - Shortcut Documents

. UPSilon for Windows Pictures

- Music
f;’}l SNMPView for Windows
g : Computer
ClientMate For Windows
4 Control Panel
w MIB Browser

‘ => ‘ Configure Java

Default Programs
. iMConfig

Help and Support Open:  ftp 1924168.66.133] b

Devices and Printers
5 Type the name of a program, folder, document, or

= Internet resource, and Windows will open it for you.

., Getting Started

| Programs

1 OK H Cancel H Browse...

‘Ee:c: 1 programs and files

-FTP login

Connected to 192.168.66.133.

220 Service ready for new user

User (192.168.66.133:(none)): admin €
331 need password

Password: D EEE—
230 OK

ftp> ls +—mmo—_—m—m . .
200 Port coiiand SUcEeesFul, 2. Enter command Is to show available firmware
150 Opening ASCII mode data connection for file grag Pin file

3.4.BY506.bin ¢+

226 Transfer complete.

1. Enter username/password that configured on Netility

ftp: 15 bytes received in 0.00Seconds 15000.00Kbytes/sec. . S— .
R AR BN L T - L I T e —— . ter put command with bin file directory

200 Port command successful.

150 Opening data connection for 3.5.BY506.bin

226 file received ok.

ftp: 7733248 bytes sent in 8.52Seconds 907.87Kbytes/sec.

11 DT | PP EE—— |, ONCe cOmplete, enter command quit
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Chapter 5. Telnet/ SSH

Despite to login to the NetAgent’s webpage, it could also access via Telnet or SSH

#Ensure NetAgent port 22 is enabled when using SSH connection and
username/password are required.
#\When using Telnet, port 23 must be enabled

SSH Telnet
: ' ; ?
i PuTTY Configuration 2 BES | PuTTY Configuration ? IEN |
Cateoon: 3.Port number: 22 — :
= Session Basic options fo Basic options for your PuTTY session
- Ln‘gg:ng Specify the destination you wantto connectto Specify the destination you want to connectto
, rd Hoct Name (or 1P addrece) Part Host Name (or IP address) Port
1.Enter NetAgent's IP S ) 192.168.66.133 23

Wi Id s Connection type: Connection hne: = y = _ :

sy NInEowW ORaw  ()Telnet (ORiogin @ SSH () Serial Raw  (®Telnet (Riogin () SSH ) Serial
Appearance

iour Load, save or delete a stored session Load, save or delete a stored session
2.Select SSH  Jawn , et
oh Saved Sessions

Colours | - -

—J-Connection Default Sé&ings load Default Settings Load
Data
Praxy Save
Telnet S
Rlogin Delete Delete

+-85H
Serial
Close window on exit: Close window on exit: y
) Always ( ) Never ®) Only on clean exit () Always () Never (®) Only on clean exit

apo| 4.Click on Open Open Cancel Open Cancel

1.Enter username/password

Telnet

) Program >

2. Click Enter

S e 2-Enter username/password

120



Enter to the Main Menu and enter the number of the option under Select =>and
press ENTER

Main Menu

1.Set IP Address :

This function allows you to setup IP Address, Gateway Address, Subnet Mask
2.Set SNMP MIB System :

To set the MIB system group parameters.

3.Set SNMP_Access Control :

To set the Manager IP, Community, Access Permission.

4.Set SNMP Trap Notification :

To set Trap notification

5.Set UPS Properties :

To setup the Communication Type of UPS, UPS Device Name and Battery
Replacement Date.

6.Set UPS Device Connect :

To setup the System Name, Rating which connected., Connected.
7.Set System Time & Time Server :

To setup the System date, time and two time servers.

8.Set Web and Telnet user Account :

This is allows to set users account’s authority.

9.Set E-mail :

To set e-mail accounts to receive power event notification for emergency management.
a.Reset configuration to Default & Reboot :

Set all values to their default settings.

b.Set Environment Group :

To set critical value for environmental sensor

c.Save & Reboot :

Save the current configuration data, including any changes you have made, and
reboot the Net Agent.

0.Exit Without Saving :
Exit, all configuration changes will be lost
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Chapter 6. ClientMate

ClientMate is shutdown software for PC that connects with NetAgent. This utility is for the Windows
platform. When the ClientMate gets the power failure signal from the NetAgent. The ClientMate will
save the files and shutdown the system gracefully. When the hardware installation of the NetAgent has
been completed, install the ClientMate on any of the Windows system on the network. When
ClientMate detects AC Fail, Battery Low, Schedule Shutdown signals from the NetAgent, it will save
the file and shutdown the system gracefully to avoid system crash.

see,

Auto Save ‘ Aufo Save Auto Save

& & &
Shutdown Shutdown Shutdown

Installation and setup
ClientMate software is available in the CD provided with NetAgent. After installed, it
save under directory of

All Program >NetAgent > ClientMate > ClientMate for Windows

|, Microsoft Office
1 NetAgent
. ClientMate

- 8 ClientMate For Windows .
ﬁ Uninstall i Ag{:?r

\, OpenSSL

|, Oracle VM VirtualBox

L, PuTTY (64-bit)

Open ClientMate

About ClientMate

Exit ClientMate
3:41 PM
1/2/2017

ClientMate icon

[l KIS S D)
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Operation Interface

Shutdown countdown and Remaining Time

i.‘

UPS Battery Status

AC Power Status

Setting Section:

Configuration :
Connection and shutdown condition

Close File :

Auto saved file and closed file
Event Log :

Event List

About :

Version of ClientMate

Event List

NetAgent connection and IP

Disconnection with NetAgent
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Configuration

To select connection via SNMP or UPSilon. If SNMPV3 ,
| username/password, Authticate, privacy are required

‘
General | Power Failure | Schedule Shutdown |
 Host Connection -Host Connection
Host address [ SNMP Port | Connection Type__| @ SNMPVIN2 User Name: |
. Password: I
SNMP V3
-/ Authenticate: IMDS vl
" UPSilon/RUPS Plivacy: IDES v]
Click Add to add — I — | — | Host: |192.163.55.102 Query... |
. ove
NetAgent device ” SNMP port:  [161 b Communit:  |public
= l Medi
' Cancel
~Waming Messages Enter IP address of NetAgent or
I~ Broadcast Warning Messages [On Server platform) UPS”O” CIICk on Query to ShOW a” —
available NetAaent
[V Popup Waming Message
onnection ‘
Password: fer QU /
Confimed Password: | | Available List:

(N]192.168.66.102
() 192.168.66.102
($) 192.168.66.101

___| (N) = NetAgent
(S) = UPSilon PC fok | Conce

-
E=_—1]

Refresh Connect Cancel I |

: =
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General I Power Failure | Schedule Shutdown |
—Host Connection
Host address | SNMP Port | Connection Type |
192.168.66.102 161 SNMP V1/V2
If connect with multi NetAgent, shutdown condition can
be perform by security level.
[%d | Modwy | = I Low': All NetAgent with AC fz?ulure condlthn N
Medium : 50% NetAgent device has AC failure condition
Security Level: —_[— Medium T.“ * | High : AC failure from any/single NetAgent would
shutdown
—Waming Message:
[T Broadcast Warming Messages (On Server platform)
If to have pop warning message

¥ Popup Waming Message G

—Configuration Password

Password: I
Confimed Password: I

If password is required for any
configuration change

Power Failure/Shutdown Condition \/ Shutdown by Scheduling

General I Power Failure ~ Schedule Shutdown |

General Power Failure | Schedule Shutdown |

— Schedule Shutdown
Shutdown Windows by v
Notify Scheduled Shutdown before 10 = Min.

— System Shutdown

" Use Windows ACP! Interface ACPI >> |
(¢ ClientMate shutdown Windows by 'Hibemation vl

When AC failed, commence computer . < Commence system shutdown before |3 5: Min.
shutdown sequence in
When Battery Low, commence computer 1 1 Min. [ Addtional Actions
shutdown sequence in - [~ Auto save application opened files
(B:;tn:ymc‘;;ggitn;ﬁ:'\:rer?ﬁom o l10 % [™ Run annliration before shutdown computer

Auto save opened file Biowee

[~ Addmtional Actions

[ Auto save application opened files ~r ‘ . o i |3 Min
I Rk ki efie i conprier: S To execute any application file suchas .bat |
| before shutdown
Mazimum execution time
[V Tum off UPS when shutdown Windows(For NetAgent only)
Tum-off Delay Time: |120 o I Sec. | -

N,III_. To turn off UPS after shutdown
B Shutdown by ClientMate or ACPI

B To shut down by ClientMate, it can be select to be shut down or hibernation

\/
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AC Failure

Shutdown countdown

X

i ClientM Warning Message

h AC Power Failed. System will be shutdown after @ minute(s).

3
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Close File

If select to auto save file before shutdown, ClientMate will save the file and file can be
check from Closed File

m o

v | [e#1|en2 EEDD

( &F 2
o e -j20 -|lA |4
s é

B Z U abeX|x| £ A

WordPad TEST
WordPad TEST
WordPad TEST

O #8%-28E
BEO SEE £RO) BEV) HEH
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Closed Application or
Files Saved As

Closed Applications:
MSPaintlpp
ad

Files Saved As:
CAWmdows\TEMPAW 35BF .tmp
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Event Log

Check Event log

About

Check ClientMate version

i~ Event List
Date I Time I Host address l Description -
2017707402 Attention! Utiity Power 2|
2017/07/02 192.168.66.102  Attention! Utility Power Fz
2017/07/02 Battery Restored
2017/07/02 192.16866.102  Battery Restored
2017/07/02 Attention! UPS Battery Lc
2017/07/02 192.168.66.102  Attention! UPS Battery Lc
2017/07/02 AC Restored
2017/07/02 192.168.66.102  AC Restored
2017/07/02 Attention! Utility Power Fz
2017/07/02 192.168.66.102 Attention! Utility Power Fz
2017/07/02 :05: 192.168.66.102 Host connected
2017/07/02 15:05:56 192.168.66.102 Try connecting to Host  ~
<[ m J »

SaveAs.. ... ClearAll. | oK |

ClientMate RRA 5.62
Mega System Technologies, Inc.
RR#E (C) 2012
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Chapter 7. SNMP View

SNMPView is a NMS software to remotely monitor and control multiple UPS with
NetAgent.. When an event occurs, SNMPView can be programmed to send an email
or trapr to inform the designated network manager. It can also inform the user of the
UPS current condition or configuration, perform self-test, send a history file, turn the
UPS On/Off and more.

Installation and setup
SNMP View software is available in the CD provided with NetAgent. After installed, it
saves under directory of

All Programs >NetAgent > SNMPView > SNMP for Windows

s e m e 2

. SMS Server
. SNMPView
E] NetAgent Register
] SNMPView for Windows |
% SNMPView Online Help %,
| SNMPView Readme
2 SNMPView Uninstall
. Norton Security
.. Startup
.. UPSilon 2000
| WinRAR -

1 Back

m

Restore

Minimise {rj

About

Quit Sesll (- = P \
; o oadl es el OF M D@

SNMPView icon

5 09:29
2017/6/29

—Account

Name: i Default Username : Admin

Password : blank

Password: ||

[T Save Account/Password information

oK I Cancel l
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Operation Interface

Setting Section

ﬂfﬂﬁw@

Connection Information
I

Group Station

— ¥

User: Admin. Location:2F Control ro%\'O UPS,0 UPS grouprhas been selrec't'ed"; 3 UPS in the list1 UPS lost communication.

Device View Tools System User Help
- ® @ 0 m | U B $
Enumer... Add UPS [Delete Group Up | f ettings  Monitor View EventLog Datalog Options
| Group x || UPS | Host Name I Location I Output Status l Connection Status l Temperature [ Loading l Output Volta... | Capacity ] AC Status I Battery Status | NetFeeler I | Manager
-8 Netdgent 192168.66.102 BT506 2F AC mode Connection Normal 301 100 2201 100% AC Normal Battery Normal Have Administrator
H ’;ﬁ 2F Control raom 192168.66.103 BY506 2F AC mode Connection Normal 301 100 2201 100% AC Normal Battery Normal Have Administrator
1 3FIDC
3 E 6F IDC ©%5192168.66.101 DY520 Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line
: Q NetProbe r
i‘ NetAgent and UPS Info

NetAgent Info UPS connection status and information

NetFeeler Status

I
‘ ’ ’
UPS I Host Name I Location Output Status | Connection Status | Temperature I Loading | Output Voltage | Capacity | AC Status Battery Status = NetFeeler I | Manager
192.168.66.102 BTS506 2F AC mode Connection Nermal 301 100 2201 100% AC Normal Battery Normal Have Administrator
192.168.66.103  BY506 2F AC mode Connection Normal 301 100 2201 100% AC Nermal Battery Normal Have Administrator
192,168.66.101  DY520 Off-Line Off-Line Off-Line Off-Line Off-Line  Off-Line Off-Line  Off-Line Off-Line Off-Line Off-Line
192168.66.101  DY520 2F AC mode Connection Normal  22.5 100 1099 100% AC Normal Battery Normal No Administrator
192.168.66.101  DY520 2F Unknown NetAgent is not ab... 0.0 0.0 0.0 0% Unknown Unknown No Administrator
'S
Disconnection between NetAgent !:
> .
and UPS -
HOST NetAgent UPS
I@ Connection normal
with NetAgent
m Disconnect with R \/
NetAgent —r| TSN W
3 HOST NetAgent UPS
> L AC Failed

UPS battery low

Bypass mode
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Setting Tab/Device

Device
Enumerate ES Auto search Online NetAgent
Add Group... F6 -Add NetAgent into Group I
Add UPS... Ins | Add NetAgent |
Delete... Del | Delete NetAgent
Browse... -Browse NetAgent
Export Configurations... -Export NetAgent Configuration
Import Configurations... -Import NetAgent Configuration

3

Open archive Event Log... Open NetAgent SnmpElog.dat i
Open archive Data Log... Open NetAgent SnmpDlog.dat ;_

Quit

B _ N -
T o = [ o
UPS Data | Environment Data |
- Record List
UPS | HostName | Startup Time(.. | Input Vo...| Output .. | Battery .. | Capacty | Loading | Temper.. [ ~ UPS. [ Date [ Time | Description -
192168... BTSO6Smat. 2017/6/2817.. 2201 2201  27.1 000 100 301 1921680132 2017419 195113 Nethgent is not able to connect to LIPS,
1o [Uradoens. | ALY, (004 @ed” s L0 00 10 1921680148 20174119 195114 Netdgent is not able to connect to UPS
192165, BYSO6Smet. 2017/62817. 1083 1097 22 000 50 20 133‘122 gg; gg} mﬂg 132} f}: Ee:gem jerat a::e X conmec e ﬂﬁg'
192.168... NETPROBEN.. 2017/6/2817. 2377/60  0.00/50... 0/ 000/0... 0.00/0. =199, &l ethgent js ol abls bo canneet lo LIES.
192162 NetProbe M- 201762817 Mei 254761 10007, 10700, 000/0.. 0000 192168030 2017/413 135115 Nethgent is not able to connect to UPS.
192.168... DY520:Smatt .. 2017/6/2817.. 220.1 1 100.0 100 301 192.168.0.23 201774713 19:51:15 Netagent is not able to connect to UPS.
:g; :gg » g;&.ssman g:;;gg }; " %“5 g? 2701 ?g:o 33 g gg ? 192168.0.198 20177419 19:51:15 NetAgent is not able to connect to UPS.
mart i
A yee S 77 1 VER I N R 1216028 NS 13515 Netpntc et o coneco s
e | BYaesent. Vet e e 22 oo e 20 1921680211 2017419 1951115 Nethgent s not able to connect to UPS
192.168... NETPROBEN.. 2017/6/2817. 2336/59 0.00/50.. 0/80(Hu.. 0.00/0. 0.00/0. 192.168.0.34 2017/4/13 1951:15 NetAgent is not able to connect to UPS.
192.168... NetProbe Mini-.. 2017/6/2817.. Mini 2500/61  1000/1.. 10/100(.. 0.00/0. 0.00/0. 1921680115 2017/419 19:51:15 Netdgent is not able to connect to UPS.
:gg :g :)Vﬂ;)ss'“:l g:;%: 1; ﬁl % é 5701 ‘53“:,“ ;2 g gg 5 192168.0.212 20177419 1951:25 NetAgent is not able to connect to UPS.
frone):Sma . 1 ;
192168... BTSO6Smet.. 2017/6/2817. 201 2201 27 000 100 301 ]ggqgg g ug ggl mﬂg }3 22227 g"axb e o o the df-‘"ce b,ﬂ T wm';ks
192168.. UPQAgentS.. 2017/6/2817.. 2084 2084 215 1000 100 350 [ 3 S iestore tne communicalion ¥ith Ine .2 5:
DI UPShts MIyeaB1y. 1044 100 21 T — A — s 192168030  2017/413 20145 Nethgentis not able to connect to UPS.
192.168... BYS0G:Smat.. 2017/6/2817.. 1090 1096 22 1000 60 23 192168.0.115  2017/4/13 20:1:45 Netdgent is not able to connect to UPS.
192168... NETPROBEN.. 2017/6/2817.. 223661 000/50.. 0/80Hu.. 0000.. 000A. - 1921680211 2017419 20:1:45 Nethgent is not able to connect to LIPS,
“N\‘,‘M LS e P [ e S e 2R Sy 1921680175  2017/4/19 20:1:45 Netégent is not able to connect to UPS &
‘ i B
| Save As Pt Cear Al | :
I i Saveds... Pint. Clearsll | 0K
oK Cancel
7 g
Add UPS [ Add UPS Group
~ UPS Information ~UPS Group

IP address(Domain): l1 92.168.66.101

Community: Ipublic

]public

ITE'I
|1 E devi

Trap community:

SNMP port:
[ Add subsequent

I This UPS is a 3-Phase UPS

o]

Cancel l

Group name: |2F Control room

[V Enable Background Map

[D:\con!rolroom_map.bmp

Browse. |

o]

Cancel |

132




View

| * Largelcons

: Small Icons

To view NetAgent with different mode

Details
- Map Background

Group X l@ ﬁ m
B2 Nangert BTS06 BYS06 DY520
. @l 2F Contiolroom || 19168 66.... 192.168.66.... 192.168.66....
1 sFiDC
- [OeFinc
.. @ NetProbe
Large Icon
Group x || UPS Host Name Startup Time(D-H:M:S) I Manager | Location I
5@ Nehgent || [ 19216866102 BT506 0-5:42:46 Administrator F
- @ 2F Control room 19216866103  BY506 0-5:3:39 Administrator F
g ©5192.168.66.101
: Q NetProbe
Small Icon
Group x || UPS Host Name | Location | Output Status | Connection Status | Temperature Loading OutputVoIta.“lCapacity IAC Status [BatteryStatus [NetFeelerl] lManager
5@ Netagent | 192.168,66.102 BT506 2F AC mode Connection Normal  30.1 100 2201 100% AC Normal  Battery Normal Have Administrator
@ 2F Controlroom || {5 192.168.66.103  BYS06 2F AC mode Connection Normal ~ 30.1 100 2201 100% ACNormal  Battery Normal Have Administrato...
~
E‘ g:: :gE $E3192168.66.101 DY520 Off-Line  Off-Line Off-Line Off-Line Off-Line  Off-Line Off-Line  Off-Line  Off-Line Off-Line Off-Line
! NetProbe
Detail
Group X
= »‘_ Netagent
i ’ﬂ 2F Control room
(1 3FIDC
L. BFIDC "
. Q NetProbe
L.
g
§
m Land Survey Secton
: r
192.168.6
6.102
£ /1
N
® @® E
1921686 pomater 1591201535
6103 o -
N
XIXIX
1 0 pr D 10 [wap
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| Tools |

UPS Settings Parameter and alarm setting I
e
' |
UPS Monitor... To view UPS status |
' |
Show Panel UPS data in Chart |
|
Up Last window
Find... Ctrl+F : I
Find NetAgent I
|
' |
q SNMP Management... NetAgent node |
|
Change Address Change NetAgent IP
e 5 ye
e Find [
Device Name: |BY508
IP Address: [15216866.103 Host  [192.168.66.101] Find l
UPS Model: [Smart UPS Cancel ‘
~MIB M.
Cellin the MIB Selected MIB Cells
UPS upsSmartOutputvoltage
[UPSIdent] upsSmartOutputFrequency
[UPSBattery] upsSmartOutputLoad
[UPSInput]
- [UPSOutput]
[Basic UPS]
= [Smart UPS] VRS
upsSmartOutputoltage
upsSmartOutputFrequency
upsSmartOutputload << Delete
I Cell Descipt
is0.org.dod.intemet. private. enterprises. ppe. products. hardware. ups. upsoutput. upssmartoutp.  »
ut.upsSmartOutputLoad- 1.3.6.1.4.1.935.1.1.1.4.2.3
The current UPS load expressed in percent of rated capacity.
Manage... 0K
e
Ups Host Name Startup Time(D-H:M:S) | Manager - |
13216866.103 BY506 — 0-6:17:51 ‘ Admin| E Device--(BY506) - ] '
fla2 15300113 DatalLog | Environment Log | Control = -
Chat  |Meter  |Diatal | Envionment| Detals | EventLoa| DataLoa | Envionment Loa] Contiol | Meter | Didial | Envionment |  Detais | g Settings(192.168.66.103) g
5 600 100 4 1100 3 (100 £ (100 o :
L Ao e e Loty PRLIRASN General | E:Mail | Trap List | SMS Notfication | UPS Loading | Commert |
= g dfn Efn 2 017 F201vac
£ H R 50 & 160,200,220 5 0 160, 200,230 5
2 0 S0 & 50 UPS Name: BY506
3o 40 C a0 40 40 wmw lﬁmw
0 [t §
100 20 33 zg Location: |2F
0 0 0 0 0 Input Frequency Temperature 7 =
[ e | e s Hanager: e
: 50088 304C 8627 Commuritys [pubic
[ ioputVokage — DutpuVolage — Temperatwe — Frequency _ Loadng — Capaciy | 10,23 05y 68 o o 76 3
2 0 | | sag®\soeo yzie Trap community: ipublic
[ Timel | Vauel | Tme | Veke | Tmerl | Vakes ? ; pi? & B I
Input Valtagely) —16:21:10 2201 162111 2201 162112 2201 SNMP port: 161
2111 201 2 Eor
T C.. 162110 301 182111 01 182112 301
Faperil 162170 %0 e w0 doars o Poling Interval: 5 =] Sec (defaut 10sec)
Load(%) < 16:21:10 100 182111 100 16:21:12 100
Capacity(%) 16:21:10 100 182111 100 18:21:12 100 ] ,7 Record Data every: 5 _‘:: Min (ddaun 5m|r|)
[Communication s ’AI: Power Normal .F [Battery v
4 has been made [Nomal ¥ Record UPS Event
[Battery Nomal |AC mode [Test Nomf
I | | | [” Enable Waming Message
l [ [~ Enable Broadcastng Waming Message (only for NT/2000/XP)

I This UPSis a 3-Phase UPS I

[k ] coca |
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System

Event Log... NetAgent Event log

Data Log... NetAgent Data log
|

SNMP Options... SNMP parameter and SMS Setting

e Options =)

SNMP Options | System sound | SMS Settings | General |

Community: ,publnc—
Default Polling Interval: 5 +{ Secs
UPS SNMP Port: [161

SNMP Trap Port: [z

No response time to detemmine

connection(3-10 polling interval): I‘ID E polling interval

coes

Datalog @ - =)
UPS Data | Environment Data |

UPS [ Host Name | Startup Time(.. | Input Vo... | Output ... | Battery .. | Capacity | Loading | Temper.. | ~
192.168... BT506:Smat.. 2017/6/2817.. 2201 2201 27.1 1000 100 30.1
192.168.. UPQAgentS.. 2017/6/2817.. 2084 2084 215 1000 100 350
192.168... UPS AgentS.. 2017/6/2817.. 1041 100 21 1000 330 312
192.168... BYS06:Smat.. 2017/6/2817.. 1083 1097 22 1000 50 20
192.168... NETPROBEN.. 2017/6/2817. 2377/60  000/50.. 0/80(Hu.. 000/0.. 0.00/0..
192.168.... NetProbe Mini-.. 2017/6/2817... Mini 2547/61  1000/1.. 10/100(.. 000/0.. 000/0..
192.168... DY520Smat .. 2017/6/2817.. 2201 2201 271 1000 100 201
192.168... (hone):Smat.. 2017/6/2817.. 2084 2086 20 630 340 350
192.168... BT506:Smat.. 2017/6/2817.. 2201 2201 271 1000 100 30.1
192.168... UPQAgent:S.. 2017/6/2817.. 2084 2084 215 1000 100 350
192.163... 2017/6/2817. 11035 11099 21 [1000 ]340 __[3i5 ]|
192.168... BYS0G:Smat.. 2017/6/2817.. 1093 1098 22 1000 100 220 ¥
192.168... NETPROBEN.. 2017/6/2817. 2336/59  000/50.. 0/80(Hu.. 000/0... 0.00/0.
192.168.... NetProbe Mini-.. 2017/6/2817... Mini 2500/61  1000/1.. 10/100(. 000/0.. 000/..
192.168... DY520.Smat .. 2017/6/2817.. 2201 2201 271 1000 100 30.1
192.168... (hone)Smat.. 2017/6/2817.. 2084 2086 20 630 340 350
192.168... BT506:Smat.. 2017/6/2817.. 2201 2201 271 1000 100 30.1
192.168... UPQAgentS.. 2017/6/2817.. 2084 2084 215 1000 100 350 @
192.168... UPSAgentS.. 2017/6/2817.. 1044 1100 21 1000 340 312 w
192.168... BYS06:Smat.. 2017/6/2817.. 1090 1096 22 1000 60 23
192.168... NETPROBEN.. 2017/6/2817. 2336/61  000/50.. 0/80(Hu.. 000/0.. 000/0.
< s n - i »

i Savehs | Pt | cexrm | |l

l

(&=
K —
—
Event Log g
—
~Record List
UPS | Date l Time | Description -~

192168.0132  2017/4/13
192168.0.148  2017/4/19
192.168.0.31 2017/4119
192.168.0.32 2017/4119
192.168.0.30 2017/4119
192.168.0.29 2017/413
192168.0.198  2017/4/19

Netdgent is not able to connect ta UPS. [ E]
Netagent is not able to connect ta UPS.
Netégent is not able to connect to UPS.
Netdgent is not able to connect ta UPS.
Netdgent is not able to connect ta UPS.
Netdgent is not able to connect ta UPS.
Netégent is not able to connect to UPS.

192168.0175  2017/4/19
192168.0.223  2017/4/13
1592168.0.211 20177413
192.168.0.34 2017/419
192168.0115  2017/4/19
192168.0.212  2017/44139
192168.0.148 201774413
192168.0.148  2017/4/19
192.168.0.30 2017/4119
192168.0115  2017/4/19
192168.0.211  2017/4/19

Netdgent is not able to connect to UPS. ¥
Netdgent is not able to connect ta UPS.
Netdgent is not able to connect ta UPS.
Netégent is not able to connect to UPS.
Netégent is not able to connect to UPS.
NetAgent is not able to connect ta UPS.
Unable to access the device by network.
Restore the communication with the UPS.
Netégent is not able to connect to UPS.
Netdgent is not able to connect ta UPS.
Netégent is not able to connect to UPS.

192.168.0175  2017/419 Netégent is not able to connect to UPS. =

PR N b YUY PO R T T R S VT 1Y

< m ] »
SaveAs... Pint... Cleartll | oK |
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I User | Help

Change Password... Change SNMP View password |-
Account Management... Add new user account
——

>
User Management

—Account List
Account | Role ]
Admin Manager
ttc Guest

Delete Change Password | Add User... I oK

7 3|
Change Password M

Account Information

0ld password: ]"""

New password: I"""

®XK

Confirm new password: |

oK I Cancel
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Help

F
Contents Menu Description

AbOUt SNMPView Version and info

About SNMPView

Version: 410.01108
Copyright [C) 2001-2012
MegaTec System Technologies, Inc.

i License
Name

For more information, please send email to <service@megatec.com.tw> for
product service on SNMPView.

- & &8 o

Hide Home  Prnt  Options

Contents | index | Search | Favortes |

¢ Megatec Software
& () Using SHMPVi ew N
2] SMEView Buttons Installation

(5] Enumerate
(2 ada wrs « Unzip the file Disk1.zip.
[fj Z:l“' . « Click on setup.exe and follow the installation wizard.
= Grouy
5] Smf,.ss « After installation, there will be a SNMPView group in the Windows Start group.
% Moni tor « Click "SNMPView" ->"SNMPView for Windows" to start using SNMPView.
View
(5] Event Log
[E1Data Log —
[5) Option 7
=] Menu o} | matt
¢
é Internet My Documents
.»,] Email |2 My Recent Documents »

2 Windows Cetalog
win
‘?ﬂSNvaw foxiwindol] DA Uit

@) Accessories »
h.lLOVDSCamU(M\/ ) Games »
L
@) LLOYDSCam > jees
Shortcut to Snagit3d) =
e_ RSN G fetncent BT &) retagen register
» i S\MPView for Windows

‘g MSN Explorer @ startwp

B 1meret Explorer
@ Windows Media Playd| 8 MSN Explorer

) Outlook Express
QR riororerisd 5 rovanmncs
® windows Meda Player

v —

| — |

[ SNMPViLocation: C:\Program File
B SNMPView Readme
B SNMEView Uninstal
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Chapter 8. iMConfig

IMConfig is a tool software that allows user to change the same parameter on multi
NetAgent simultaneously.

Installation and setup

iIMConfig is available in the CD provided with NetAgent. After installed, it saves under
directory of

All Programs > NetAgent> iMConfig

.. Megatec
. NetAgent
.. ClientMate
. iMConfig
W MConfig .
"% Uninstall A"
1. SMS Server
.. SNMPView
.. Norton Security

1 Back

l Search programs and files

Operation Interface

Setting Section

Ty Ty " S ————
CIVIT TSt VinwW Lysioin ndp

® I w ‘ | & ® S I »
Enumrate Device Add Device Delete Group Device Setting Browse Device View System Setting
‘ Group X | UPSIP | Host Name | Manager | Location | Setting Progress |
= ‘Q Technology building BT506 Administrator 2F Ready
i3 2F Control room BY506 Administrator 2F Ready
L1 3FIDC DY520 Administrator 2F Ready
(1 6F IDC

\ i

NetAgent Information

Group Station

g Connection Normal

m Disconnect with NetAgent

Hih i
“ lo UPS,0 UPS group has been selected |3 UPS in the list.1 UPS lost communication. WW[

[

Connection Information
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Setting Tab

Device

Add Group...
Add Device...
Delete

Quit

Enumerate Device

Browse Device...

F5

Auto search online NetAgent

Add NetAgent into Group :

Ins | Add NetAgent

Del Delete NetAgent

Browse NetAgent

1
’
ld Hhl
Add UPS ] Add UPS Group
1~ UPS Information ~ UPS Group
IP or Domain name: |1 92.168.66.101 Group name: |2F Control building
oy Ipubhc ¥ Enable Background Map

[ Add subsequent

|1 E devices

lD:\conltoIroom_mapAbmp

[ o ]

Cancel |

Browse... I

Cancel

Tools

I
Authentication... | Username/password setting
1
Settings... NetAgent Parameter Setting |
E |
UPS Configuration | UPS On/Off Schedule | SNMP | Emai | SMS | System Time | Modem | NetFesler |
- UPS Propeties
Giim UPS Communication Type Contact Closure -
(& Number of Batteries
0. Battery Full Charge Vottage (V)
EL Battery Exhausted Charge Voktage (V)
EiL Date of last battery replacement fyyyy/mm/dd)
- UPS Recorded
(A UPS Data Log mintels)
~Test UP:
HI™  TestUPSevery None -
Ll Test UPS on Weekday Sunday >
i Stat Time of UPS Test (hh:mm)
—
K- UPS Test Type: 10-Second Test - minute(s)
- Waming Threshold Value
(& i Time out after loss of connection 30seconds ¥
M.C  Crtical Load (%)
N Critical Temperature (Celsius)
0.7 Crtical Capacty (%)
s
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View

* Llargelcons

View with different mode

Small Icons

Map Background

Group x ﬁ a0

=% Technology building BTS06 BY506
{23 2F Control room 192.168.66.... 192.168.66....
{1 3FIDC 192.168,66.10
~16FIDC >

Large icon

Group < |[ ups1P | Host Name | Manager [ Location | sSetting Progress |
S @ Technology building 192.168.66.102 BTS06 Administrator 2F Ready
..iZ3 2F Control room =4 19216866103 BYS506 Administrator 2F Ready
= ZE :gg S£3192.168.66.101 DV520 Administrator 2F Ready
Group x
=-# Technology building
‘2 2F Control room
{1 3FIDC
-1 6F IDC "

Land Survay Soction

] L L

)
192.168.6
£6.102
4 1
A5 il
9 .
— 192.168.6
6.101

192.’68.8 b —
6103 = @&&
1 [ [

1 | map
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System

System Options...

¥

SNMP community & port setting

7

System Options

— General

Community: IDUb“C

UPS SNMP Port: 161

view:

~ Advance

The Name format at map m

(1] l Cancel I

Help

About iMCenfig...

E
iMConfig Version
' |

’
About iMConfig

iMConfig 1.2
Copyright [C)

Mega System Technologies, Inc.
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Chapter 9. SMS Server Software

SMS notification can be send by modem that connects to 3 ports NetAgent Il or
NetAgent 9 (BX/BY) model directly, or , it can also be achieved by the remote PC that
has SMS Server software installed with modem connected

Remote Service

UPS NetAgent HUB  SMS SERVER SMS MODEM
192.168.66.133 192.168.66.188

Modem Installation

RS232 modem USB Modem

-

|
|
)

|
==}

GPRS MODEM | oo

GPRS MODEM |

|USB cable

Adaptor |

| RS232 cable
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SMS Server Software Installation

SMS Server software is available in the CD provided with NetAgent. After installed, it
saves under directory of

All Programs > NetAgent>SMS Server>SMS Server Manager

. Maintenance
. NetAgent
. ClientMate
. iMConfig
.. SMS Server

9 SMS Server Manager
@ SMS Server Uninstall {r.?

4  Back

~ : iy
2€Qren programs and jues

Send Message
System Settings
Message Log
Event Log

Start Service

Stop Service

Modem Information
About SMS Server
Exit

5:54 PM

J F 1T
A AL L 7/2/2017

SMS Server icon
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Settings

Send Message
System Settings
Messagelog
Event Log

Start Service

Stop Service

Modem Information
About SMS Server
Exit

To configure type of modem, port, SIM PIN

Check the virtual port number when using with USB modem

Select COM port of COM1,COM2.. when using with RS232 modem

b %" NETWOTK 303pTErs
4 -|l3) Other devices

i ' Unknown device

4 7 Ports (COM & LPT)

- ”-? Communications Port (COML)
-J3' ECP Printer Port (LPT1)

— Network

|sn—

Service port:

Default is 80

Max connection: |30 =i

™ Server Require authentication

Account: I

A3 Prolific USB-to-Serial Comm Port (COM4) |

» IZ¥ Processors

e eCOMT._
I*SMS

Com port: Icom vl
Maodem Type: |GPHS leetty times: |1 v]
SIM PIN: fi

Confim SIM PIN: |

~General

If PIN required, please enter

Event items at a page:
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Send Message
System Settings
Message Log
Event Log

Start Service

Stop Service

Modem Information | To check modem information and connection status
About SMS Server

Exit

—G5M Modem Status
Modem Type: GPRS
tModem Connection: Connected
Service Provider: TwWN GSM 1800
Signal Quality: 45%
PIN authentication: Password is confirmed.
SMS central number: 986935874443

~ Madem Information
Modem SIEMENS
Modem Type: MC55
Modem firmware: REVISION 04.10

-Ensure all settings are correct and modem is connected with signal in order to send
SMS successfully
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Send Message
System Settings
Message Log

Event Log

Start Service

Stop Service

Exit

Modem Information
About SMS Server

SMS Sending log

Modem operation log

Content

_
System |. 00000000000 127.0... 201 7/05/1 411: 42 03 Serwce slarlup
System ... 00000000000  127.0.. FAIL 2017/05/14 11:42:03 Serial communi

s 127.0.. 0K 2017/05/14 11:47:41 Service startup
127.0.. FAIL 2017/05/1411:47:41 Serial communi
127.0.. OK 2017/05/14 15:36:58 Service startup

NO. I Type l Number ]Addressl Result | Time | Content

127.0.. FalL 2017/05/14 15:36:58 Serial communi
127.0.. 0K 2017/05/14 16:33:45 Service startup

1 Send 0955655657 192.1..
2 Send 0917461025 192.1...
3 Send 0922726209 192.1...
4 Send 0955955657 1921..

oK
oK
oK
oK

2017/05/1019:13:44 UPS &gent(My
2017/05/1019:14:59 UPS Agent(My
2017/05/1019:22:33 UPS &gentMy
2017/05/1019:23:14 UPS Agent(My

127.0.. FalL 2017/05/14 16:39:45 Serial communi
127.0.. OK 2017/05/15 09:27.35 Service startup
127.0.. FalL 2017/05/15 09:27:35 Serial communi
127.0.. OK 2017/05/16 08:49:24 Service startup
127.0.. FAIL 2017/05/16 08:49:24 Serial communi
127.0.. 0K 2017/05/17 08:54:44 Service startup
000 127.0.. FAIL 2017/05/17 08:54:44 Serial communi
000 127.0.. OK 2017/05/17 14:32:47 Service startup
000  127.0.. FalL 2017/05/17 14:32:47 Serial communi
000 127.0.. OK 2017/05/17 15:20:53 Service startup
000  127.0.. FAIL 2017/05/17 15:20:53 Serial communi
000 127.0.. OK 2017/05/18 09:26:49 Service startup
000 127.0.. FAIL 2017/05/18 09:26:43 Serial communi
000 127.0.. OK 2017/05/18 10:02:41 Service startup
000 127.0.. FAIL 2017/05/18 10:02:41 Serial communi
000 127.0.. OK 2017/05/21 08:47.52 Service startup
000 127.0.. FalL 2017/05/21 08:47:52 Serial communi
000 1921.. FAaIL 2017/05/21 13:46:35 No this URL.(1:
000 1921.. FAIL 2017/05/21 13:46:37 No this URL.(1:
000 1921.. FalL 2017/05/21 13:46:41 No this URL.[1!
000 1921.. FAIL 2017/05/21 13:46:57 No this URL.(1:
000 1921.. FAIL 2017/05/21 13:47:01 No this URL.(1:
| »

is page 1, there are 30 items in this page, total 46 pages. Double-Click to

dﬂiﬂpaseo°wfipaget [{7 =] Dekt. |

< n

| »

30 items in every page, current is page 1, there are 4 items in this page, total 1 pages. Double-Click to fresh

First Page l Last F‘agv:-l Page Up IPFJ:_J'? [h:w‘,'r'IPage: |1 vI Delete... I
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Send Message Enter mobile number and SMS content
System Settings

Message Log
Event Log

Start Service

Stop Service

Modem Information
About SMS Server
Exit

— Message

Number(intemational humber 0937461777
starting with a plus sign ["'+") I

Content(long message,maxium 500 characters):
SMS TEST]|

When SMS Server software installation and connection are both complete, the IP
address of PC may be entered in the NetAgent's SMS webpage and select “Use
Remote Service”. Such NetAgent would then be able to send SMS natification via this
SMS Server PC

Account Name

EE NYEEYSUIWE Mobile for Event Log
redule :} Send SMS When Event Occurs
_" SMS Server [192.168.66.188 x|
"\ SMS Port
]
J
\

Password

|
| H Sending test SMS
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Chapter 10. Appendix

When Netility and NetAgent’s username/password are lost, please follow the steps
below to clear or check the configuration

1. Get the PC that is under same network as NetAgent-SNMP card

2. Open up the browser and type http://xxx.xx/password.cqi (xx.xxx is the IP
address of the NetAgent)

192.16866.133/password.cgi O ~ @ = InYahOOs*:E
A EE | #FE KBhm K% EgH YahooTV & Flickrk BEY+h BE BE B3 iRE Yahoo BHE

YAHON] | | - 20° .. Nz

3. Enter ID: admin
Password: Enter the master password for the device

) |
e \ﬁ; httpi//192.168.66.133/password.c p v O \,ég) 192.168.66.133

Enter the ID and PWD info (shown on the back label) to retrieve either the Web or Utility password.

ID admin

PWD o000 0000 ‘

% 3 B B0
: el B \ '
NetAgent9 e o
- Mega Syslem Technologies, Inc +.0V0C WA .
& Tested to Comply
] F@ with FCC Standards Ll
i For Home or Office Use Made in Taan |

S/N:3927203492 Model:BX506

MAC:00-03-EA-14-5E-A4
Password:600

41709
000000 00RO

4. Press continue and clear

a @ httpy//192.16866.133/passwordc O ~ & (2 192.168.66.133

Web passwords:

UserName:amy Password:123456
UserName:ttc Password:1234567890
UserName:cynthia Password:1234567890
UserName:su Password:0987654321
UserName:alex Password:54321
UserName:tiny Password:12345
UserName:scott Password:qwerst
UserName:xx777 Password:aassdd

Utility password:123 ‘ Net|||ty password

Clear all username/password | — -~
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