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PowerShield SafeGuard, Defender & ZapGuard Warranty

This ConnectedequipmentWarranty(“CEW?”) is solely providedfor the equipment(*Connected Equipment”) thatis connectedo the
PowerShieldsafeGuardDefenderandZapGuardange(“Product”). Thewarrantyfor theProductandfor the ConnectedEquipmentcanbe
found with the Productpackagingand on our websitewww.powershield.com.aurhe CEW is valid only for the original end userof the
Productanddoesnot conferanyrightsof anyotherpersonsThis CEW s only valid in Australia. The CEW s only valid for equipmenthat
is usedin a domesticcapacityand specifically excludescommercialand industrial applications.The original end usermustretainall the
original receiptsfor boththe Productaswell asthereceiptsfor the ConnectedquipmentFailing to produceall receiptswill automatically
void the CEW. Thereceiptsmustclearlybein the nameof the enduser,if not, the CEW will automaticallybevoid. The warrantyperiodof
the ConnectedEquipments for a periodof oneyearfrom the dateof purchaseof the Product.The maximumvalueof the CEW will beas
perthe literaturestatedon the particularProductpackaging During the warrantyperiod PowerShield Pty Ltd (“Power Shield”) will at its
optionrepairor replaceanydefectiveConnectedquipmenthathasoccurredonly asaresultof avoltagetransientPowerShieldwill atits
solediscretionnot warrantany of the Product,or the Connectecequipment.that hasbeentamperedwith, abusedmisusedor modified in
anyway whatsoever. Power Shield will at its sole discretion not warrant any of the Connected Ed¢baginitedgems in its sole opinion was
not usedfor its properintendedpurpose This warrantyis additionalto andshallnot affectthe consumer’sstatutoryrights underapplicable
nationalor statelaws in force which cannotbe excludedor modified, nor the consumer’sights againstthe retailerarisingfrom its sales/
purchasecontract.Power Shield will at its option repair or replacethe ConnectedEquipmentto the valueof the amountstatedon the
relevantproductpackagingvhich is damagednly asaresultof atransientvoltagesurge,spikeor lightning strike while it hasbeenproperly
connectedhrougha functioningProductto a properlywired powerline with protectiveground.PowerShieldwill spendto repairor replace
the damagedConnectedEquipment,at its option, an amountequalto the fair marketvalue of the damagedConnectedEquipmentor the
original price of the ConnectecEquipment,whicheveris lessup to the maximumamountdetailedin the CEW for the Product.The Fair
marketvalue of the ConnectecEquipmentshall be the currentretail depreciated/alue of the Connected=quipmentor similar Connected
Equipmeniasdeterminedsolelyby PowerShieldat thetime thatit approvesaclaim. All claimsfor Connectedequipmentwill besubjectto
anexcesf $10000r 10% of the valueof the ConnectedEquipmentwhicheveris the greater PowerShieldandor its insurerreserveshe
right to review the damagedProduct,the ConnectedEquipmentand the site wherethe damageoccurred.Any damagedequipmentmust
remainavailablefor inspectionuntil theclaimis finalized. PowerShieldis not obligedto providea specifictime framefor finalizing claims.
When requested by Powshield the original end user shall be required to ship the damaged Product and the damaged Connected Equipment
to PowerShieldnominatedaddresst the original enduserscost. PowerShieldreservesheright to negotiatethe costof repairs.Whenever
claimsaresettledPowerShieldhastheright to be subrogatedinderanyinsurancepoliciesthe original endusermay have.The CEW does
not protect againstacts of nature such as floods, earthquakenor doesit protect againstwar, vandalism,theft, erosion, depletion,
obsolescenceabuse,damagedue to low voltage disturbancegi.e. brownoutsor sags),non-authorizedporogram,or systemequipment
modificationor alteration(fair wearandtearexcepted)PowerShield,it’s officers or employeeswill not underany circumstancée liable
for any consequentiabr indirectlossesjncludinglost businesslossof profits, lossof service lossof software lossof information,damage
to any computemediaother than hardware. Tide a claimagainsthe CEW, you must take the following steps:

1. ContactPower Shield Customer ServiRepresentativest 1300-305-393 within 15 days of the occurreiirevide the
2. following information:
a. You must provide an Original Receipith the datef purchase of the Product and of the ConneEtuaipment

The modehumber of the Product.

The seriahumber of the Product.

The type of Connecteiquipmenthatwas connected.

The modehumbers and serial numbers of the ConneEtpdpmentthatwas connectetb the Producat the timeof the
occurrence.

f.  The dateand timeof the occurrence.

g. Adescriptionof the occurrence.
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Your Power Shield Customer ServiRepresentativeill then instructyou on how to proceedith your claim.These Terms and Conditions
are subject to chandpy Power Shield without notice
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